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EUROPE4

Romania Violence Helpline 021-252-5117 National Helpline ADRA

Nation Wide We are a National helpline offering Romania

women affected by any form of Helpline 021-252-5117

violence our support and information.

Romania Sex Abuse Helpline 026-225-0770 ARTEMIS Helpline

Nation Wide National helpline for women who Romania

have been affected by sexual abuse. Helpline 026-225-0770

Romania Violence Helpline 021-311-4636 BLUE Helpline

Nation Wide A domestic violence helpline for Romania

women who need advice, support Helpline 021-311-4636

and information about their options.

Romania Violence Helpline 023-225-2920 CMSC Helpline

Nation Wide National helpline for women who Romania

are experiencing violence and need Helpline 023-225-2920

support and information.

Romania Advice Line 021-301-7474 Fundatia Sensiblu

Nation Wide Founded in 2002 Fundatia Sensiblu Nation Wide

is now the bonding unit for all of Advice Line 021-301-7474

Romania's support units and NGO's

that offer direct services to women

and children who are affected by

domestic violence. On the Fundatia

Sensiblu web pages you will find a

map detailing the country's service

providers and their location. For 

the listings in English translate or

you may use the NAASCA listings on

these pages.

Romania Violence Helpline 026-521-1699 IEESR Helpline

Nation Wide A nationawide helpline for women Romania

who need help and advice about Helpline 026-521-1699

the situation of violence they are in.

Romania DV Advice Line 0258-810-325 Sensiblu Alba County

Alba Luia DV Advice Line 0258-811-715 Alba Lulia

Our services include legal advice, DV Advice Line 0258-810-325

counseling, mediation work and DV Advice Line 0258-811-715

information for women and their

children affected by domestic 
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violence. Access to shelter available.

Romania Shelter Line 0257-210-055 Sensiblu Arad County Shelter

Arad County Shelter Line 0257-210-035 Arad County

We offer the services of a women's Shelter Line 0257-210-055

shelter to women and their children Shelter Line 0257-210-035

who need to flee their homes due

to domestic violence.

Romania Shelter Line 0248-271-131 Arges County Safe Shelter

Arges County We are the only domestic violence Arges County

service provider in Arges County. Shelter Line 0248-271-131

We offer women and their children

legal advice, counseling, assistance

and advice on employment and

access to our shelter if required.

Romania DV Advice Line 0234-581-661 Caritas Association

Bacau DV Advice Line 0744-527-156 Bacau

Counseling services for victims in DV Advice Line 0234-581-661

the county of Bacau. DV Advice Line 0744-527-156

Romania DV Advice Line 0372-344-141 Social Assistance and Child

Bacau DV Advice Line 0372-334-119 Protection

Offering counseling, legal advice Bacau County

and information to victims.

Romania DV Advice Line 0262-211-949 Social Assistance Public Service

Baia Mare We offer legal advice, counseling, Baia Mare

accompaniment to court, security DV Advice Line 0262-211-949

planning, support for children who

witness violence, information and

access to a secure shelter.

Romania DV Advice Line 0259-318-052 Smiles Association Shelter

Bihor DV Advice Line 0734-225-552 Bishor

The Smiles Association offers a DV Advice Line 0259-318-052

shelter, legal advice, accompany DV Advice Line 0734-225-552

you to the courts, offer self empower

ment advice, medical assistance 

and mediation work.

Romania DV Advice Line 0263-233-101 Afiprofamilia Association Shelter

Bistrita Nasaud DV Advice Line 0794-070-124 Bistrita Nasaud

We work with women and children DV Advice Line 0263-233-101

in our shelter and throughout the DV Advice Line 0794-070-124

county offering services for victims

of domestic violence.

Romania Counseling 40-6323-2404 Counseling Intervention Centre

Bistrita The Counseling and Intervention Gh. Pop de Basesti 1

Centre for women victims of 4400 Bistrita



domestic violence offers crisis Counseling 40-6323-2404

support and legal assistance along

with violence counseling services.

Romania DV Advice Line 0231-583-230 DV Service Provider for victims

Botosani Legal advice, counseling, medical Botosani

assistance, mediation services and DV Advice Line 0231-583-230

a safe shelter are all offered to 

women and children experiencing

domestic violence.

Romania DV Advice Line 0239-677-839 Social Assistance and Child

Braila DV Advice Line 0239-614-583 Protection

Offering counseling, legal advice Braila

and information.

Romania DV Advice Line 0268-360-470 Casa Sperantei Shelter

Brasov Shelter, legal advice, counseling, Brasov

accompaniment to court, empower- DV Advice Line 0268-360-470

ment advice, mediation, medical

assistance and information.

Romania Sector 1 ~ 021-406-7175       ~ DGASPC Sector 1

Bucharest Sector 1 ~ 021-222-4375       ~ Asociatia Diaconia

Sector 2 ~ 021-314-4794       ~ DGASPC Sector 2

Sector 2 ~ 021-252-5117       ~ ADRA

Sector 3 ~ 021-341-0712       ~ DGASPC Sector 3

Sector 3 ~ 021-311-4636       ~ Fundatia Sensiblu

Sector 4 ~ 0372-715-100       ~ DGASPC Sector 4

Sector 4 ~ 021-335-020         ~ Asociatia Solwodi

Sector 4 ~ 021-332-6390       ~ Casa Loana

Sector 5 ~ 021-310-1731       ~ DGASPC Sector 5

Sector 6 ~ 021-317-6311       ~ DGASPC Sector 6

DGASPC stands for Department

of Social Assistance and Child

Protection. Each of the services 

listed provides victims of domestic

violence with a range of services

Please contact the service using 

the numbers displayed for each

sector of Bucharest.

Romania Legal Advice 40-073-638-0879 ANAIS Association www.asociatia-anais.ro

Bucharest Legal assistance is our main 020 886 Mosilor Street contact@asociatia-anais.ro

service to women affected by any Number 256, Block 2

form of violence, but we also provide 020 886 Bucharest

crisis support, counseling and Legal Advice 40-073-638-0879

information.

Romania Counseling 40-213-354-175 CPE Centre Partnership and info@cpe.ro

Bucharest The Centre Partnership and Equality Equality

or CPE offers counseling as its main Bdul Natiunile Unite 461

http://www.asociatia-anais.ro/
mailto:contact@asociatia-anais.ro
mailto:info@cpe.ro


service plus information for women 106 Sect A et 3

who are affected by domestic abuse Bucharest

and violence. Counseling 40-213-354-175

Romania Shelter helpline 0721-902-968 Fundatia Sensiblu Shelter

Bucharest Shelter Helpline 0726-301-331 Bucharest

We are a women's shelter providing Shelter helpline 0721-902-968

women and their children with a Shelter Helpline 0726-301-331

safe place to stay when escaping

from domestic violence.

Romania DV Advice Line 0238-710-349 Sf Sava Shelter

Buzau Offering legal advice for victims, Buzau

accompaniment to court, mediation DV Advice Line 0238-710-349

work, medical assistance and

information. Access also to shelter.

Romania DV Advice Line 0242-311-060 Dept of Social Assistance and

Calarasi DV Advice Line 0242-317-985 Child Protection

Services for women who are victims Calarasi

of domestic violence includes DV Advice Line 0242-311-060

counseling, legal advice and DV Advice Line 0242-317-985

information.

Romania DV Advice Line 0264-368-462 DV Service Provider for Victims

Camoa Turzii for victims of DV we offer legal Campia Turzii

advice, counseling, empowerment DV Advice Line 0264-368-462

advice mediation work and personal

safety advice plus DV information.

Romania DV Advice Line 0255-217-048 Dept of Social Assistance and

Caras-Severin Services for victims of DV including Child Protection

counseling, legal advice and Caras-Severin

information. DV Advice Line 0255-217-048

Romania Counseling 40-264-598-155 ARTEMIS Counseling Centre

Cluj Napoca We are a counseling services also Str. Rene Descartes Nr 6

offering crisis support, legal help 400486 Cluj Napoca

and information to women who are Counseling 40-264-598-155

affected by sexual abuse, rape,

sexual harassment or domestic

violence.

Romania DV Advice Line 0241-480-851 Dept of Social Assistance and

Constanta Services for victims of DV including Child Protection

counseling, legal advice and Constanta

information. DV Advice Line 0241-480-851

Romania DV Advice Line 0257-314-660 Dept of Social Assistance and

Covasna Services for victims of family violence Child Protection

including shelter, legal advice, Covasna

counseling for adults and chilren DV Advice Line 0257-314-660



mediation work and medical advice.

Romania DV Advice Line 0258-750-738 Alba County DV Service Provider

Cugir Offering legal advice to victims of Cugir

domestic violence. Accompaniment DV Advice Line 0258-750-738

to the courts, counseling, personal

safety advice, mediation work and

information plus access to a shelter

for women and children.

Romania DV Advice Line 0245-217-686 Dept of Social Assistance and

Dambovita Shelter offering legal advice, court Child Protection

accompaniment and counseling to Dambovita

women victims of family violence. DV Advice Line 0245-217-686

Romania DV Advice Line 0254-218-579 Department of Social Work

Deva DV Advice Line 0254-232-310 Deva

Services for victims of domestic DV Advice Line 0254-218-579

violence including legal advice, DV Advice Line 0254-232-310

accompaniment to court, counseling

mediation and information.

Romania DV Advice Line 0251-416-356 Dept of Social Assistance and

Dolj DV Advice Line 0251-418-717 Child Protection

Offering counseling, legal advice Dolj

and information to women victims DV Advice Line 0251-416-356

of domestic violence. DV Advice Line 0251-418-717

Romania DV Advice Line 0236-478-087 Dept of Social Assistance and

Galati DV Advice Line 0236-311-087 Child Protection

DV Advice Line 0236-311-086 Galati

Offering legal advice, counseling, DV Advice Line 0236-478-087

mediation work, access to a safe DV Advice Line 0236-311-087

shelter and information. DV Advice Line 0236-311-086

Romania DV Advice Line 0246-214-011 Dept of Social Assistance and

Giurgiu DV Advice Line 0246-212-266 Child Protection

Services for victims of family violence Giurgiu

these include legal advice, access DV Advice Line 0246-214-011

to a safe shelter, counseling and DV Advice Line 0246-212-266

information.

Romania DV Advice Line 0253-216-494 Casa Sanzian Shelter

Gorj Shelter for women and their children Gorj

offering legal advice, counseling DV Advice Line 0253-216-494

and information services.

Romania DV Advice Line 0330-401-188 Multifunction Centre for Victims

Gura Humorului DV Advice Line 0230-520-172 Of Family Violence

Services for female victims of Gura Humorului

domestic violence and support for DV Advice Line 0330-401-188

children who witness family violence. DV Advice Line 0230-520-172



Romania DV Advice Line 0266-314-711 Dept of Social Assistance and

Harghita DV Advice Line 0266-207-770 Child Protection

Legal advice, counseling and Harghita

information are offered to women DV Advice Line 0266-314-711

victims of domestic violence. DV Advice Line 0266-207-770

Romania DV Advice Line 0243-231-088 Dept of Social Assistance and

Ialomita DV Advice Line 0243-216-657 Child Protection

DV Advice Line 0243-206-101 Ialomita

Services for victims of domestic DV Advice Line 0243-231-088

violence which includes legal advice, DV Advice Line 0243-216-657

accompaniment to court, counseling DV Advice Line 0243-206-101

and information.

Romania DV Advice 0232-477-731 Dept of Social Assistance and

Iasi DV Advice 0232-474-800 Child Protection

Services for victims of domestic Iasi

violence which includes legal advice, DV Advice 0232-477-731

accompaniment to court, counseling DV Advice 0232-474-800

and information.

Romania DV Advice Line 0252-324-460 Dept of Social Assistance and

Mehedinti DV Advice Line 0252-319-266 Child Protection

We offer legal advice, counseling, Mehedinti

accompaniment to court, security DV Advice Line 0252-324-460

planning, support for children who DV Advice Line 0252-319-266

witness family violence, information

and a secure shelter if required.

Romania DV Advice Line 0244-511-400 Dept of Social Assistance and

Ploiesti DV Advice Line 0244-586-100 Child Protection

Offering counseling, legal advice Ploiesti

and information to women who are DV Advice Line 0244-511-400

experiencing domestic violence. DV Advice Line 0244-586-100

Romania Advice Line 40-233-742-167 2000 Femina Association

Roman  Counseling is our main service, 611057 Roman

but we also offer crisis support, Advice Line 40-233-742-167

information and legal assistance to

women who have been affected by

child abuse, rape, sexual abuse,

trafficking or domestic violence.

Romania DV Advice Line 0261-768-830 Dept of Social Assistance and

Satu Mare DV Advice Line 0261-768-449 Child Protection

Victims of domestic violence are Satu Mare

offered legal advice, mediation work, DV Advice Line 0261-768-830

information and support for children DV Advice Line 0261-768-449

who witness family violence.

Romania Counseling  40-6921-5784 A.R.A.P.A.M.E.S.U.



Sibiu We represent the Romanian- Str. Gimnastcii No 23

American Association for the 2400 Sibiu

Promotion of Health, Education and Counseling  40-6921-5784

Human Services. Our main service arapamesu_romania@yahoo.com

for women affected by domestic

violence is counseling but we also 

offer information.

Romania DV Advice Line 0269-232-066 Sibiu Women's Association

Sibiu DV Advice Line 0269-218-272 Sibiu

We offer legal advice, counseling DV Advice Line 0269-232-066

accompaniment to court, support DV Advice Line 0269-218-272

for children who witness family

violence and information on DV

issues.

Romania DV Advice Line 0372-713-562 Dept of Social Assistance and

Slatina DV Advice Line 0372-713-563 Child Protection

Offering counseling, legal advice Slatina

and information to women who are DV Advice Line 0372-713-562

experiencing domestic violence. DV Advice Line 0372-713-563

Romania DV Advice Line 0230-520-172 Dept of Social Assistance and

Suceava DV Advice Line 0330-401-068 Child Protection

Legal advice and support for women Suceava

and children who experience or DV Advice Line 0230-520-172

witness domestic violence. DV Advice Line 0330-401-068

Romania DV Advice Line 0253-212-518 Dept of Social Assistance and

Targu Jiu Offering support services to victims Child Protection

of domestic violence including Targu Jiu

legal advice, accompaniment to the DV Advice Line 0253-212-518

courts, counseling for women and

their children plus information.

Romania DV Advice Line 0265-211-699 Centre for Prevention and

Targu Mures DV Advice Line 0265-213-512 Combating Family Violence

We offer legal advice, counseling, Targu Mures

accompaniment to court, security DV Advice Line 0265-211-699

planning, support for children who DV Advice Line 0265-213-512

witness family violence, information

and have access to a safe shelter.

Romania Crisis Helpline 56-293-183 Crisis Helpline

Timisoara Providing crisis support for women Timisoara

who have been affected by child Crisis Helpline 56-293-183

abuse, sexual abuse or domestic

violence.

Romania Shelter Line 0256-490-281 Mary of the Apostles Shelter

Timisoara Shelter Line 0256-499-063 Timisoara

Our Mary of the Apostles shelter Shelter Line 0256-490-281

mailto:arapamesu_romania@yahoo.com


provides legal advice, counseling Shelter Line 0256-499-063

and court assistance along with a

safe shelter for women in the 

diocese who are affected by violence

within the family.

Romania Counseling 40-5612-8462 Society for Children & Parents

Timisoara Counseling is our main service Str. Dirijorulli 5

offered to women affected by child Bl 27, SCB, Apt 7

abuse or domestic violence, but we Timisoara

also provide crisis support, legal Counseling 40-5612-8462

assistance and information.

Romania DV Advice Line 0256-293-183 Centre for the Prevention of

Timis County Access to a safe shelter is available Family Violence

along with legal advice, counseling Timis County

and information at the Centre for DV Advice Line 0256-293-183

the Prevention of Family Violence.

Romania DV Advice Line 0256-490-281 Unga Live Association

Timis County DV Advice Line 0256-499-063 Timis County

We will accompany victims of DV Advice Line 0256-490-281

domestic violence to the court, offer DV Advice Line 0256-499-063

legal advice, counseling, mediation,

medical assistance and shelter.

Romania DV Advice Line 0230-573-064 Centre for Prevention and for

Valea Moldovei Services for women who are/ have Combating Family Violence

expreienced domestic violence and Valea Moldovei

for children who have witnessed DV Advice Line 0230-573-064

family violence.

Russia National Helpline 08800-700-600 ANNA National Helpline

Nation Wide Russia's National Helpline to assist Nation Wide

women survivors of domestic 

violence

Russia Crisis Line 8182-654-260 Bridges of Mercy

Arkhangelsk Crisis Line 8182-619-029 Arkhangelsk

Please call our helplines if you Crisis Line 8182-654-260

are a victim of domestic violence, Crisis Line 8182-619-029

rape or sexual abuse.

Russia Crisis Line 8128-667-330 Women's Crisis Centre

Arkhangelsk Line open 9 to 4pm weekdays only. Arkhangelsk

Please call our helplines if you Crisis Line 8128-667-330

are a victim of domestic violence,

rape or sexual abuse.

Russia Crisis Line 3852-269-917 Women's Alliance

Barnaul Crisis Line 3852-269-927 Barnaul



Please call our helplines if you Crisis Line 3852-269-917

are a victim of domestic violence, Crisis Line 3852-269-927

rape or sexual abuse.

Russia Crisis Support 73-852-242-740 Women's Crisis Centre

Barnaul Crisis Support 73-852-378-462 PO Box 1477

Counseling is our main service but 656066 Barnaul

we also can provide crisis support, Crisis Support 73-852-242-740

information and legal assistance to Crisis Support 73-852-378-462

women victims of domestic violence,

rape, trafficking or sexual abuse.

Russia Crisis Line 3432-464-690 Anti Stress Association

Ekaterinburg Please call us if you are a victim Ekaterinburg

of violence or abuse. Crisis Line 3432-464-690

Russia Crisis Line 3432-516-409 Crisis Centre

Ekaterinburg Crisis Line 3432-624-649 Ekaterinburg

Please call the crisis lines if you Crisis Line 3432-516-409

are a victim of violence or abuse. Crisis Line 3432-624-649

Russia Crisis Line 3432-472-461 Family World

Ekaterinburg Please call if you are in distress Ekaterinburg

from domestic violence or abuse. Crisis Line 3432-472-461

Russia Crisis Line 3432-105-788 Fund for Family Therapy

Ekaterinburg Please call if you are a victim of Ekaterinburg

domestic violence or sexual abuse Crisis Line 3432-105-788

Russia Crisis Support 73432-203-028 Crisis Centre Ekaterina

Ekaterinburg We offer specialist individual FREE 17 Tbilisskiy b

counseling consultations, we also Ekaterinburg

organize support groups for women 73432- 203-028 Office / Support

how have experienced violence. We

provide information and legal help

to women who are sueing their

perpetrators. Please call as we

access to a database of women's

help organizations.

Russia Crisis Helpline 3952-397-835 Crisis Centre for Women women@aport.ru

Irkutsk Crisis Helpline 3952-398-350 Irkutsk

We provide counseling services, Crisis Helpline 3952-397-835

crisis support, legal assistance Crisis Helpline 3952-398-350

and information to women victims

of domestic violence, rape, sexual

abuse and trafficking.

Russia Crisis Line 3951-052-814 Centre of Social & Psychological

Irkutsk Please call if you are a victim of Assistance

rape, domestic violence or abuse. Irkutsk

mailto:women@aport.ru


Russia Crisis Helpline 2135-342-634 Crisis Centre for Women

Irkutskaya Please call us if you are a victim Irkutskaya Oblast

Oblast of domestic violence, rape or abuse Crisis Helpline 2135-342-634

Russia Women's Helpline 3412-444-033 Tyoply Dom Centre tyoplydom@udm.ru

Ishewsk Our main service is counseling, but Votinskoe Shosse A

we also provide information and Ishewsk

legal assistance to women who 3412-441-635 Office / Advice

have experienced rape, sexual

abuse or domestic violence.

Russia Crisis Line 3412-444-033 Centre of Women Inititives

Izhevsk Crisis Line 3412-239-847 Izhevsk

Please call us if you are a victim Crisis Line 3412-444-033

of domestic violence, rape or abuse. Crisis Line 3412-239-847

Russia Legal Advice 0842-527-598 Legal Centre for Women

Kaluga We specialize in legal assistance Kaluga

for women victims of violence. Legal Advice 0842-527-598

Russia Crisis support 8612-331-839 Organization of Women

Krasnodarskiy Please call us if you are a victim Krasnodarskiy Kray

Kray of domestic violence, rape or abuse. Crisis support 8612-331-839

Russia Crisis Line 86137-252-725 Women of Faith

Krasnodarskiy Please call us if you are a victim Krasnodarskiy Kray

Kray of domestic violence, rape or abuse. Crisis Line 86137-252-725

Russia Crisis Line 8615-555-279 Women's Feminist Club

Krasnodarskiy Please call us if you are a victim Krasnodarskiy Kray

Kray of domestic violence, rape or abuse. Crisis Line 8615-555-279

Russia Crisis Line 8613-127-124 Women of the 21 Century

Krasnodarskiy Please call us if you are a victim Krasnodarskiy Kray

Kray of domestic violence, rape or abuse. Crisis Line 8613-127-124

Russia Crisis Support 3912-342-538 Crisis Centre for Women

Krasnoyarsk Crisis Support 3912-666-050 Krasnoyarsk

Please call us if you are a victim Crisis Support 3912-342-538

of domestic violence, rape or abuse. Crisis Support 3912-666-050

Russia Women's Helpline 8-800-7000-600 ANNA - National Centre for the annaruss93@gmail.com

Moscow We provide counseling, crisis Prevention of Violence

support, information and legal PO Box 21

assistance  to women victims of 107 031 Moscow

domestic violence and sexual or 74956-237-479 Office / Advice

child abuse. Please call if you need

help or advice.

Russia Crisis Support 7095-901-0201 Sexual Assault Recovery Centre

Moscow Crisis Support 7095-141-7226 PO Box 38

We are a non governmental agency 113035 Moscow

mailto:tyoplydom@udm.ru
mailto:annaruss93@gmail.com


providing women victims of traffick- Crisis Support 7095-901-0201

ing and domestic violence with Crisis Support 7095-141-7226

counseling services, crisis support

and local / national information.

Russia Crisis Support 8152-596-930 Alliance Deans

Murmansk Please call us if you are a victim Murmansk

of domestic violence, rape or abuse. Crisis Support 8152-596-930

Russia Crisis Support 8152-596-930 Gilanea Crisis Centre

Murmansk Please call us if you are a victim Murmansk

of domestic violence, rape or abuse. Crisis Support 8152-596-930

Russia Crisis Support 8152-910-391 Skanna 

Murmansk Psychological and legal support Murmansk

to women victims of violence and Crisis Support 8152-910-391

abuse.

Russia Crisis Support 8152-330-955 Women's Crisis Shelter krc@unis.ru

Murmansk Please call us if you are a victim Murmansk

of domestic violence, rape or abuse. Crisis Support 8152-330-955

Russia Crisis Support 8152-101-110 Crisis Centre

Murmansk Oblast Please call us if you are a victim Murmansk Oblast

of domestic violence, rape or abuse. Crisis Support 8152-101-110

Russia Crisis Support 8153-777-985 Severianka

Murmansk Oblast Please call us if you are a victim Murmansk Oblast

of domestic violence, rape or abuse. Crisis Support 8153-777-985

Russia Crisis Support 8153-265-292 The Crisis Centre

Murmansk Oblast Please call us if you are a victim Murmansk Oblast

of domestic violence, rape or abuse. Crisis Support 8153-265-292

Russia Crisis Support 8552-596-838 Femina

Naberzhnze Please call us if you are a victim Naberzhnze Chelny

Chelny of domestic violence, rape or abuse. Crisis Support 8552-596-838

Russia Crisis Support 8326-124-1924 Crisis Centre

Nizhegorodskaya Please call us if you are a victim Nizhegorodskaya Oblast

Oblast of domestic violence, rape or abuse. Crisis Support 8326-124-1924

Russia Crisis Support 8314-733-6390 Family of Arzamas

Nizhegorodskaya Please call us if you are a victim Nizhegorodskaya Oblast

Oblast of domestic violence, rape or abuse. Crisis Support 8314-733-6390

Russia Crisis Support 3435-418-352 LANA

Nizhnyj Tagil Organization for women survivors Nizhnyj Tagil

of domestic violence and sexual Crisis Support 3435-418-352

assault.

Russia Crisis Support 3919-341-663 Crisis Centre

mailto:krc@unis.ru


Norilsk Please call us if you are a victim Norilsk

of domestic violence, rape or abuse. Crisis Support 3919-341-663

Russia Crisis Support 3812-163-869 Social Creative Association

Norilsk Please call us if you are a victim Norilsk

of domestic violence, rape or abuse. Crisis Support 3812-163-869

Russia Advice Line 3832-260-726 Centre for Parent Culture

Novosibirsk Please call us if you are a victim Novosibirsk

of domestic violence, rape or abuse. Advice Line 3832-260-726

Russia Crisis Support 3832-325-706 Crisis Centre

Novosibirsk Please call us if you are a victim Novosibirsk

of domestic violence, rape or abuse. Crisis Support 3832-325-706

Russia Crisis Support 3832-287-114 Women's Protective Association

Novosibirsk Please call us if you are a victim Novosibirsk

of domestic violence, rape or abuse. Crisis Support 3832-287-114

Russia Crisis Support 8142-782-160 Crisis Centre for Women

Petrozavodsk Crisis Support 8142-765-414 Petrozavodsk

Please call us if you are a victim Crisis Support 8142-782-160

of domestic violence, rape or abuse. Crisis Support 8142-765-414

Russia Crisis Support 8112-158-912 Women's Centre

Petrozavodsk Please call us if you are a victim Petrozavodsk

of domestic violence, rape or abuse. Crisis Support 8112-158-912

Russia Shelter Line 7811-228-789 Independent Social Women's Centre

Pskov Region We offer a women's safe shelter, Pskov Region

information and legal assistance to Shelter Line 7811-228-789

women who are victims of rape or

domestic violence.

Russia Shelter Line 78122-930-673 Centre for Women's Social Help

St. Petersburg We have access to a women's safe 196066 St. Petersburg

shelter for women who are victims Shelter Line 78122-930-673

of rape, sexual abuse or domestic

violence.

Russia Crisis Support 78123-273-000 Crisis Centre for Women www.crisiscenter.ru

St. Petersburg Crisis Support 78122-728-657 PO Box 72 info@crisiscenter.ru

Crisis Line 78121-123-948 192071 St. Petersburg

Crisis Line 78123-159-100 Crisis Support 78123-273-000

consultant@crisiscenter.ru Crisis Support 78122-728-657

We offer counseling services plus Crisis Line 78121-123-948

information and legal assistance Crisis Line 78123-159-100

to women victims of domestic

violence.

Russia Please email Sisters if you need Sisters

Veliky Novgorod assistance . Veliky Novgorod

http://www.crisiscenter.ru/
mailto:info@crisiscenter.ru
mailto:consultant@crisiscenter.ru


Russia Crisis Line 0732-777-479 Protection for Women Services

Voronezh Please call the crisis line if you Voronezh

are a victim of rape, sexual abuse Crisis Line 0732-777-479

or domestic violence. We may be

able to translate and help you.

Russia Crisis Line 38595-260-426 Balance Crisis Centre

Zarinsk Please call the crisis line if you Zarinsk

are a victim of rape, sexual abuse Crisis Line 38595-260-426

or domestic violence. We may be

able to translate and help you.

San Marino National Helpline 800-738-738 National Helpline

A national helpline within San San Marino

Marino that is mained from 12 noon National Helpline 800-738-738

until 2pm on Mondays - Fridays.

Serbia Violence Helpline 0800-100-600 Nationwide Violence Helpline

Nation wide If you are a victim of domestic Helpline 0800-100-600

violence or rape please call our

helpline for assistance and info.

Serbia Violence Helpline 0800-10-10-10 Network of Women's Helplines

Nation Wide If you are a victim of domestic Nation wide

violence or rape please call our 0800-10-10-10

helpline for assistance and info.

Serbia Counseling 381-113-239-002 Anti Trafficking Centre ATC

Belgrade Counseling 381-638-638-129 Resavska 1

We can offer counseling services, 11000 Belgrade

crisis support, information and Counseling 381-113-239-002

legal assistance to women and Counseling 381-638-638-129

children affected by child abuse,

prostitution, trafficking, rape, sexual

abuse or domestic violence.

Serbia ASTRA Helpline 11-785-0000 ASTRA Anti Trafficking Action www.astra.rs/

Belgrade Trafficking Helpline 0800-101-201 Belgrade sos@astra.rs

Counseling 381-113-347-817 Helpline 0800-101201

Counseling 381-113-347-853 Counseling 381-113-347-817

Our main service is counseling but Counseling 381-113-347-853

we also operate a helpline, offer

crisis support and legal assistance

to women and children affected by

child abuse, pornography, rape,

prostitution, sexual abuse or by

trafficking. We also have access to

a safe women's shelter.

Serbia Crisis Support 381-11-266-2222 Autonomus Women's Centre azc@azc.org.rs

http://www.astra.rs/
mailto:sos@astra.rs
mailto:azc@azc.org.rs


Belgrade Crisis Support 381-112-645-328 Tirsova 5a

Crisis Support 381-112-687-190 11000 Belgrade

Crisis Support is our main service, Support 381-112-645-328

but we also offer information and Support 381-112-687-190

legal assistance to women victims

of rape, sexual abuse and domestic

violence via our crisis lines. We

also have a counseling facility.

Serbia Counseling 381-1178-7615 Counseling Centre for Women

Belgrade We run a counseling service for and Children

women and children who have Dalmatinska 47a

been affected by domestic violence. 11000 Belgrade

Serbia Crisis Helpline 381-113-226-904 Helpline and Centre for Girls

Belgrade We offer a crisis support helpline ul. Nusiceva7

for girls who are victims of child 1100 Belgrade

abuse, sexual abuse or domestic 381-113-226-904 Support

violence and need support or

information.

Serbia Counseling 381-11-386-1332 Incest Trauma Centre www.incesttraumacentar.org.rs

Belgrade Counseling / support group for Belgrade

child sexual abuse survivors. Counseling 381-11-386-1332

Serbia Counseling 381-11-344-8044 Out of the Circle

Belgrade Counseling 381-11-344-8045 Belgrade

Counseling and legal assistance Counseling 381-11-344-8044

for disabled women affected by Counseling 381-11-344-8045

domestic violence.

Serbia Crisis Hotline 381-1164-5798 SOS Hotline for Women and

Belgrade We offer a telephone crisis support Children

service, information and legal Belgrade

assistance to women and children 381-1164-5798 Crisis Support

who are affected by domestic abuse.

Serbia Shelter Line 381-112-769-466 Women's Shelter

Belgrade We provide a safe haven for women Belgrade

and their children who are affected Shelter Line 381-112-769-466

by domestic violence, rape or sexual

abuse.

Serbia Shelter Line 381-1164-5328 Women's Shelter

Belgrade Women's shelter for women and Belgrade

their children who are affected by Shelter Line 381-1164-5328

domestic violence.

Serbia Crisis Support 381-11-228-8040 Victimology Society of Serbia

Beograd We offer survivors and victims of Beograd vdssrbija@gmail.com

domestic violence a crisis support Support 381-11-228-8040

service.

http://www.incesttraumacentar.org.rs/
mailto:vdssrbija@gmail.com


Serbia Shelter Line 381-3430-5641 Women's Safe Shelter

Kragujevac Women's Safe shelter and legal Kragujevac

assistance is offered to female Shelter Line 381-3430-5641

victims of domestic violence and

their children.

Serbia Crisis Support 381-3633-4584 SOS Hotline - Kraljevo soskv@TRON-inter.net

Kraljevo Our hotline offers women victims of Kraljevo

domestic violence a crisis support Crisis Support 381-3633-4584

service and access to information.

Serbia Crisis Support 381-1621-3513 SOS for Victims of Violence

Leskovac SOS for women and children Leskovac

victims of violence offers crisis 381-1621-3513 Support

support to those affected by 

domestic violence.

Serbia Shelter Line 381-1625-3942 Women for Peace

Leskovac We are a women's shelter offering Leskovac

counseling, legal assistance and Shelter Line 381-1625-3942

a safe shelter to women affected by

domestic violence.

Serbia Crisis Support 381-184-2075 SOS Crisis Hotline

Nis We are a non governmental Katiceva 29

organization offering crisis support 18000 Nis

to women victims of domestic 381-184-2075 Support

violence via our SOS hotline

Serbia Violence Hotline 381-1851-5381 SOS Helpline for Roma Women osvitnis@yahoo.com

Nis Information 381-34-349-587 Nis

This is a helpline for Roma women 381-1851-5318 Helpline

who are victims of violence. Information 381-34-349-587

Serbia Shelter Line 381-1831-4153 Survivors Shelter 

Nis Centre for women and children Nis

survivors of violence offers a safe Shelter Line 381-1831-4153

women's shelter, crisis support 

and counseling to survivors of child

abuse and domestic violence.

Serbia Counseling 381-2161-2097 Centre for Girl

Novi Sad Counseling 381-2161-0465 Vase Stajca a19

Counseling is our main service but 21000 Novi Sad

we also offer crisis support to girls Counseling 381-2161-2097

affected by child abuse or domestic Counseling 381-2161-0465

violence.

Serbia Violence Hotline 381-2142-2740 SOS Violence Hotline sos.telefon@gmail.com

Novi Sad If you are a victim of domestic Novi Sad

violence or rape please call our 381-2142-2740 Hotline

mailto:soskv@TRON-inter.net
mailto:osvitnis@yahoo.com
mailto:sos.telefon@gmail.com


helpline for assistance and info.

Serbia Counseling 381-1334-3096 Women's Centre - Isidora

Pancevo Offering counseling services and Pancevo

information to women affected by Counseling 381-1334-3096

domestic violence.

Serbia Counseling 381-2661-7480 Women's Network

Smederevo Counseling services are available Smederevo

for women who are affected by Counseling 381-2661-7480

domestic violence.

Serbia Counseling 381-252-7321 Women's Alternative

Sombor Counseling services for women Sombor

affected by violence. Counseling 381-252-7321

Serbia Violence Helpline 381-2455-3000 SOS Violence Helpline

Subotica If you are a victim of domestic Subotica

violence or rape please call our 381-2455-3000 Helpline

helpline for assistance and info.

Serbia Shelter Line 381-3152-1441 Skioniste

Uzice Women's Shelter for women and Uzice

their children who are affected by Shelter Line 381-3152-1441

domestic violence, rape or abuse

Serbia Counseling 381-149-040 HORA Group for Emancipation

Valjevo Counseling services for women Valjevo

who are affected  by domestic Counseling 381-149-040

violence.

Serbia Violence Hotline 381-2651-4614 SOS Violence Hotline

Velika Plana If you are a victim of domestic Velika Plana

violence or rape please call our 381-2651-4614 Helpline

helpline for assistance and info.

Serbia Violence Hotline 381-1687-7490 SOS Violence Hotline

Vlasotince Crisis Support 381-1687-4744 Vlasotince

Our hotline offers women who are 381-1687-7490 Helpline

victims of domestic violence a crisis Crisis Support 381-1687-4744

support service.

Serbia Counseling 381-2170-7297 Smiles Osmen

Vrbas Counseling services and legal Vrbas

assistance available. Please call 381-2170-7297 Counseling

for further details.

Serbia Shelter Line 381-1942-6625 Mother's Association

Zajecar Offering a safe women's shelter and Zajecar

crisis support service to women and Shelter Line 381-1942-6625

children affected by domestic 

violence.



Slovakia Violence Hotline 0800-212-2012 Domestic violence Hotline

Nation Wide A national hot line for women who Nation Wide

are experiencing domestic violence. Slovakia

Slovakia Crisis Support 0944-254-405 Counseling Services www.pomocobetiam.sk

Banska Bystrica FREE and discreet assistance to Banska Bystrica

women victims of domestic violence. Crisis Support 0944-254-405

Slovakia Crisis Support 048-414-4431 The House of St. Elizabeth

Banska Bystrica Cemergency housing, crisis centre, Banska Bystrica

individual or group therapy and Crisis Support 048-414-4431

counseling for women who are cpddsaksbb@cpddsaksbb.sk

affected by domestic violence.

Slovakia Crisis Support 0903-704-784 Crisis Centre

Beckov Services for women affected by Beckov dotyk@dotyk.sk

domestic violence  including a safe Crisis Support 0903-704-784

house, crisis intervention, group

therapy, counseling and services

for children.

Slovakia Crisis Helpline 02-5262-6701 Beacon of Hope

Bratislava Offering an emergency shelter Bratislava majaknadeje@stonline.sk

for women and children affected Crisis Helpline 02-5262-6701

by domestic violence. Crisis

interventions, counseling, group and

individual therapy, family therapy and

support groups.

Slovakia Crisis Helpline 02-4552-3077 Home of the Rainbow

Bratislava We are a crisis centre for women Bratislava domovduha@domovduha.sk

and their children affected by Crisis Helpline 02-4552-3077

domestic violence. Offering crisis

intervention, psychological counsel

legal representation, group and

individual therapy, support groups,

family therapy and services for

children.

Slovakia Crisis Helpline 0800-212-212 Hope Centre www.centrumnadej.sk

Bratislava Services for women and children Bratislava office@centrumnadej.sk

who are affected by domestic Office 0905-463-425

violence. Crisis helpline, crisis

intervention, counseling, support

groups and family therapy.

Slovakia Violence Helpline 0915-439-245 The Gate of Life www.branadozivota.sk

Bratislava Services for victims of domestic Bratislava pomoc@branadozivota.sk

violence including emergency Helpline 0915-439-245

housing, safe shelter, crisis centre,

children's home, temporary child

http://www.pomocobetiam.sk/
mailto:cpddsaksbb@cpddsaksbb.sk
mailto:dotyk@dotyk.sk
mailto:majaknadeje@stonline.sk
mailto:domovduha@domovduha.sk
http://www.centrumnadej.sk/
mailto:office@centrumnadej.sk
http://www.branadozivota.sk/
mailto:pomoc@branadozivota.sk


care,crisis intervention, legal and

psychological counseling, family

therapy and accompaniment to

courts and institutions.

Slovakia Crisis Helpline 02-5296-5082 UNICEF www.unicef.sk

Bratislava Crisis intervention services for Bratislava sekretariat@unicef.sk

women and children affected by Crisis Helpline 02-5296-5082

domestic violence. Psychological

counseling, individual psychotherapy

group therapy, support groups,

family therapy, mediation and legal

representation.

Slovakia Crisis Helpline 0903-519-550 Women's Alliance www.alianciazien.sk

Bratislava Services for women and their Bratislava alianciazien@alianciazien.sk

children who are affected by violence. Crisis Helpline 0903-519-550

Counseling, crisis counseling,

specialized SOS and psychological

counseling, crisis helpline, crisis

intervention and legal representation.

Slovakia Crisis Helpline 0902-804-245 Jozefinium

Doina Krupa Emergency housing, crisis support Doina Krupa

and intervention, counseling and Crisis Helpline 0902-804-245

psychotherapy plus services for

children

Slovakia Crisis Support 0918-911-788 Women's Shelter utulok@skylan.sk

Guerrilla Shelter and counseling services Guerrilla

for women affected by violence. Crisis Support 0918-911-788

Slovakia Crisis Support 035-7602-208-24 Crisis Centre

Hurbanovo We are the first point of contact Hurbanovo

for children who have been abused Support 035-7602-208-24

or neglected. We work with children

2 to 18 years old.

Slovakia Crisis Support 055-625-6237 Fenestra

Kosice Crisis Support 440-808-0911 Kosice fenestra@fenestra.sk

Specialized outpatient counseling, Crisis Support 055-625-6237

crisis intervention, psychological Crisis Support 440-808-0911

counseling, legal representation

group therapy and support groups.

Slovakia Crisis Support 0911-346-374 Women in Distress

Martin Crisis counseling and internet Martin

counseling, therapy and support for Crisis Support 0911-346-374

women affected by violence in the

home.

Slovakia Crisis Support 0917-346-962 Women's Shelter stepanovska@mesto.skalica.sk

http://www.unicef.sk/
mailto:sekretariat@unicef.sk
http://www.alianciazien.sk/
mailto:alianciazien@alianciazien.sk
mailto:utulok@skylan.sk
mailto:fenestra@fenestra.sk
mailto:stepanovska@mesto.skalica.sk


Nadrazna Vitriol Emergency shelter, crisis inter - Nadrazna Vitriol

vention, counseling and legal Crisis Support 0917-346-962

representation plus services for

children.

Slovakia Crisis Support 0905-949-284 Sunshine House

Nitra Deep We are a crisis centre focusing on Nitra Deep

the rights and safety of children. We Crisis Support 0905-949-284

offer crisis intervention, counseling,

individual and group therapy, legal

representation and support groups.

Slovakia Crisis Line 0907-456-978 Open Arms

Piestany We specialize in outpatient Piestany Kukucinova

Kukucinova counseling, psychological counsel Crisis Line 0907-456-978

and group therapy.

Slovakia Crisis Support 051-771-2233 MYMAMY www.mymamy.sk

Presov Crisis Support 0911-444-991 Presov info@mymamy.sk

Emergency accommodation, crisis Crisis Support 051-771-2233

support, crisis intervention, legal Crisis Support 0911-444-991

representation, counseling, group 

therapy and services for children.

Slovakia Crisis Support 051-773-4704 Solar House

Presov Crisis Centre, crisis intervention, Presov dssvazecka@stonline.sk

specialized counseling and group Crisis Support 051-773-4704

work for women affected by violence

in the home.

Slovakia Crisis Support 0911-208-126 Crisis Centre

Prievidza We are a crisis centre for women Prievidza orchideabosany@stonline.sk

who are affected by domestic Crisis Support 0911-208-126

violence offering emergency safe

housing, counseling, psychotherapy,

family therapy and group therapy.

Slovakia Crisis Support 042-436-1006 Crisis Centre kcentrum@povazska-bystrica.sk

Povzska Bystrica Services including emergency Povzska Bystrica

housing, crisis intervention, Crisis Support 042-436-1006

psychological counseling, legal

representation, group therapy and

services for children.

Slovakia Crisis Hotline 0800-1200-24 Yes for Life www.anoprezivot.sk

Rajecke Teplice Emergency safe house available, Rajecke Teplice apz@nextra.sk

crisis helpline, crisis intervention, Crisis Hotline 0800-1200-24

counseling, psychotherapy, group

therapy and mediation.

Slovakia Crisis Support 047-5811-930 SOS Crisis Centre skola@szsrs.edu.sk

Rimavska Sobota Emergency safe shelter and legal Rimavska Sobota

http://www.mymamy.sk/
mailto:info@mymamy.sk
mailto:dssvazecka@stonline.sk
mailto:orchideabosany@stonline.sk
mailto:kcentrum@povazska-bystrica.sk
http://www.anoprezivot.sk/
mailto:apz@nextra.sk
mailto:skola@szsrs.edu.sk


aid for women and their children Crisis Support 047-5811-930

who are affected by violence

Slovakia Crisis Helpline 033-550-1446 Tamara House azylovydom@gmail.com

Trmava Emergency shelter for victims of Trmava

violence. Crisis intervention, support Crisis Helpline 033-550-1446

groups and psychological 

counseling.

Slovakia Crisis Support 0918-185-576 Crisis Centre www.naruc.sk

Zilina Childrens crisis centre, counseling Zilina oz.naruc@naruc.sk

for families in crisis, crisis poradnazilina@naruc.sk

intervention, psychotherapy and 

group therapy.

Slovakia Crisis Line 421-905-515-472 HOPE Women's Shelter

Zvolen Women's safe shelter, lawyers Zvolen

representation, advice, assistance Crisis Line 421-905-515-472

and psychological support for www.utuloknadejzvolen.estranky.sk

women affected by domestic abuse

or violence.

Slovenia Crisis Helpline 080-11-55 Drustvo SOS www.drustvo-sos.si

Nation wide Helpline, work days noon to 10pm Nation Wide drustvo-sos@drustvo-sos.si

Weekends & holidays 6pm to 10pm Crisis Helpline 080-11-55

We offer counseling to children,

girls and boys and adults who

have been affected by violence 

within the home. Counselors at SOS

are trained to work with women and

children who have experienced 

domestic violence. We can also

provide a safe shelter

Slovenia Crisis Helpline 634-926-357 Safe House varna.hisace@siol.net

Celje Shelter Helpline 034-924-170 Celje

Women's Safe shelter for victims Crisis Helpline 634-926-357

of domestic violence. Shelter Helpline 034-924-170

Slovenia Shelter Line 051-200-083 Women's Shelter vh.gorenjska@siol.net

Kranj Women's safe shelter for victims Kranj

of domestic violence. Shelter Line 051-200-083

Slovenia Crisis Helpline 080-11-55 Drustvo SOS www.drustvo-sos.si

Ljubljana Helpline, work days noon to 10pm Ljubljana drustvo-sos@drustvo-sos.si

Weekends & holidays 6pm to 10pm Crisis Helpline 080-11-55

We offer counseling to children,

girls and boys and adults who

have been affected by violence 

within the home. Counselors at SOS

are trained to work with women and

children who have experienced 

mailto:azylovydom@gmail.com
http://www.naruc.sk/
mailto:oz.naruc@naruc.sk
mailto:poradnazilina@naruc.sk
http://www.utuloknadejzvolen.estranky.sk/
http://www.drustvo-sos.si/
mailto:drustvo-sos@drustvo-sos.si
mailto:varna.hisace@siol.net
mailto:vh.gorenjska@siol.net
http://www.drustvo-sos.si/
mailto:drustvo-sos@drustvo-sos.si


domestic violence. We can also

provide a safe shelter.

Slovenia Shelter Helpline 031-736-726 Women's Shelter

Ljubljana Shelter Helpline 614-344-822 Ljubljana

We offer counseling and advice for Shelter Helpline 031-736-726

women who need to flee their homes Shelter Helpline 614-344-822

because of domestic violence.

Slovenia Shelter Helpline 025-848-390 Women's Shelter vh.ljutomer@siol.net

Ljutomer Women's safe shelter for women Ljutomer

who are escaping domestic violence. Shelter Helpline 025-848-390

Slovenia Shelter Helpline 022-506-600 Women's Shelter

Maribor Shelter advice 624-801-186 Maribor

We provide safe accommodation to Shelter Helpline 022-506-600

women and their children who are Shelter advice 624-801-186

fleeing domestic violence.

Slovenia Shelter Line 330-050-234 Women's Shelter karitas.samarijan@siol.net

Nova Gorica Women's safe shelter for victims PO Box 332

affected by domestic violence. Nova Gorica

Slovenia Shelter Helpline 073-326-895 Women's Safe Shelter drustvo.dzbn.nm@gmail.com

Novo Mesto Safe women's shelter for victims of PO Box 345

domestic violence. Novo Mesto

Spain Crisis Support 900-100-009 Commission Against Violence www.malostratos.org

Nation Wide We were established in 1977 and Nation Wide

have a range of programs for Crisis Support 900-100-009

women affected by domestic violence comision@malostratos.org

sexual abuse of sex trafficking. We

offer a crisis phoneline, legal 

counsel, individual and group

counseling, self help groups and

services for children.

Spain Support Line 96-719-5754 Albacete Provincial Services abmujer@jccm.es

Albacete We offer support, advice and Edifico Fabrica de Harinas

information for women who are Paseo de la Cuba 27

affected by domestic or sexual 02071 Albacete

violence. Please call or email us. Support Line 96-719-5754

Spain Support Line 95-000-6650 Women's Centre of Almeria

Almeria We offer support, advice and C/ Doctor Ferraz 7

information for women who are 4071 Almeria

affected by domestic or sexual Support Line 95-000-6650

violence. Please call or email us.

Spain 24 hour Support 900-200-999 Amuvi

Andalucia Andalucia's 24 hour support line Andalucia

for information and support 24 hour Support 900-200-999

mailto:vh.ljutomer@siol.net
mailto:karitas.samarijan@siol.net
mailto:drustvo.dzbn.nm@gmail.com
http://www.malostratos.org/
mailto:comision@malostratos.org
mailto:abmujer@jccm.es


Spain 24 Hour Support 900-504-405 24 Hour Support Line

Aragon Ememercy support line for women Aragon

in Aragon who are victims of mal 24 Hour Support 900-504-405

treatment and abuse.

Spain 24 Hour Support Line 1-1-2 24 Hour Support Line

Asturias 24 Hour FREE telephone line for Asturias

women affected by violence. 24 Hour Support Line 1-1-2

Spain Support Line 93-495-1600 Dept of Welfare & Family icd@gencat.cat

Bacelona We offer support, advice and Piza, Pere Coromines 1

information for women who are 08001 Bacelona

affected by domestic or sexual Support Line 93-495-1600

violence. Please call or email us.

Spain 24 Hour Support Line 1-1-2 24 Hour Support Line

Baleres 24 Hour FREE telephone line for Baleres

women affected by violence. 24 Hour Support Line 1-1-2

Spain Support Line 969-174-6803 Women's Centre einiesta@jccm.es

Basin We offer support, advice and C/ Lorenzo Hervas y Panduro 1

information for women who are 16071 Basin

affected by domestic or sexual Support Line 969-174-6803

violence. Please call or email us.

Spain Support Line 95-600-7300 Women's Centre of Cadiz

Cadiz We offer support, advice and Escritor Ramon Solis 

information for women who are 16-17 1st Planta, 

affected by domestic or sexual 11071 Cadiz

violence. Please call or email us. cmujer.cadiz.iam@juntadeandalucia.es

Spain 24 Hour Support Line 1-1-2 24 Hour Support Line

Canarias 24 Hour FREE telephone line for Canarias

women affected by violence. 24 Hour Support Line 1-1-2

Spain Support Line 942-214-141 Telephone Support Line

Cantabria Cantabria's telephone support Cantabria

line for women who are affected by Support Line 942-214-141

domestic or sexual violence.

Spain 24 Hour Support 900-100-114 24 Hour Telephone Line

Castilla la Mancha 24 Hour support telephone line Castilla la Mancha

for women who are victims of 24 Hour Support 900-100-114

domestic or sexual violence.

Spain 24 Hour Information 900-333-888 24 Hour Telephone Support

Castilla Leon Castilla  Lean's 24 hour telephone Castilla Leon

support line for women who are 900-333-888 Support Line

affected by domestic or sexual 

violence.

mailto:icd@gencat.cat
mailto:einiesta@jccm.es
mailto:cmujer.cadiz.iam@juntadeandalucia.es


Spain 24 Hour Support 900-900-120 24 Hour Telephone Support

Cataluna Cataluna's telephone support line Cataluna

for women who are affected by 24 Hour Support 900-900-120

sexual or domestic violence.

Spain Emergency Support 900-700-079 Ceuta Support Line

Ceuta A support line for the women of Ceuta

Ceuta who are affected by domestic 900-700-079 Support Line

violence or sexual assault.

Spain Support Line 95-652-2002 Women's Advisory Centre cam@ceuta.es

Ceuta We offer support, advice and Avda Muelle Canonero Dato

information for women who are 51002 Ceuta

affected by domestic or sexual Support Line 95-652-2002

violence. Please call or email us.

Spain Support Line 92-627-9462 Provincial Services enegredo@jccm.es

Ciudad Real We offer support, advice and C/ Paloma 9

information for women who are 13071 Ciudad Real

affected by domestic or sexual Support Line 92-627-9462

violence. Please call or email us.

Spain Support Line 95-700-3400 The Women's Centre

Cordoba We offer support, advice and The Potteries, 48 Avenue

information for women who are 14071 Cordoba

affected by domestic or sexual Support Line 95-700-3400

violence. Please call or email us. cmujer.cordobaiam@juntadeandalucia.es

Spain 24 Hour Support Line 1-1-2 24 Hour Telephone Support

Extremadura 24 Hour FREE telephone support Extremadura

for women who are affected by 24 Hour Support Line 1-1-2 

domestic or sexual violence.

Spain 24 Hour Support 900-400-273 24 Hour Telephone Support

Galicia Galicia's 24 hour telephone support Galicia

line for women affected by domestic 24 Hour Support 900-400-273

or sexual violence.

Spain Support Line 95-802-5800 Women's Centre of Granada

Granada We offer support, advice and C/ San Matias 17

information for women who are 18009 Granada

affected by domestic or sexual cmujer.granada@juntadeandalucia.es

violence. Please call or email us.

Spain Support Line 94-923-5195 Provincial Services

Guadalajara We offer support, advice and C/ Siguenza 16

information for women who are 19071 Guadalajara

affected by domestic or sexual Support Line 94-923-5195

violence. Please call or email us. institutomujerguadalajara@jccm.es

Spain Support Line 95-900-5650 Women's Centre of Huelva

Huelva We offer support, advice and Plaza de San Pedro 10

mailto:cam@ceuta.es
mailto:enegredo@jccm.es
mailto:cmujer.cordobaiam@juntadeandalucia.es
mailto:cmujer.granada@juntadeandalucia.es
mailto:institutomujerguadalajara@jccm.es


information for women who are 21004 Huelva

affected by domestic or sexual cmujer.huelva.iam@juntadeandalucia.es

violence. Please call or email us.

Spain Support Line 976-247-332 Women's Centre of Huesca iamhu@aragon.es

Huesca We offer support, advice and C/ San Jorge 65

information for women who are 22071 Huesca

affected by domestic or sexual Support Line 976-247-332

violence. Please call or email us.

Spain Support Line 95-300-3300 Women's Centre of Jaen

Jaen We offer support, advice and Support Line 95-300-3300

information for women who are cmujer.jaen.iam@juntadeandalucia.es

affected by domestic or sexual

violence. Please call or email us.

Spain Support Line 928-306-330 Institute of Equality

La Palmas We offer support, advice and Las Palmas de Gran Canaria

Gran Canaria information for women who are Support Line 928-306-330

affected by domestic or sexual

violence. Please call or email us.

Spain Crisis Support Line 900-101-555 Telephone Helpline

La Rioja La Rioja's crisis support telephone La Rioja

line for women who have been Support Line 900-101-555

affected by any type of violence.

Spain Support Line 94-129-1829 Dept of Social Services

Logrono Support Line 94-127-1317 C/ Villamediana

We offer support, advice and 26071 Logrono

information for women who are Support Line 94-129-1829

affected by domestic or sexual Support Line 94-127-1317

violence. Please call or email us.

Spain 24 Hour Support 900-222-100 24 Hour Telephone Support

Madrid 24 Hour Support 900-488-488 Madrid

Madrid's 24 hour telephone support 24 Hour Support 900-222-100

line for women affected by sexual 24 Hour Support 900-488-488

or domestic violence.

Spain Crisis Support Line 91-574-0110 Centre for Victims of Sexual Assault

Madrid We are a crisis centre for women Madrid

who are affected by sexual abuse Support Line 91-574-0110

or sexual assault.

Spain Support Line 95-104-0847 Women's Centre of Malaga

Malaga We offer support, advice and C/ San Jacinto 7

information for women who are 29007 Malaga

affected by domestic or sexual Support Line 95-104-0847

violence. Please call or email us. cmujer.malaga.iam@juntadeandalucia.es

Spain Support Line 95-269-9214 Department of Women

mailto:cmujer.huelva.iam@juntadeandalucia.es
mailto:iamhu@aragon.es
mailto:cmujer.jaen.iam@juntadeandalucia.es
mailto:cmujer.malaga.iam@juntadeandalucia.es


Melilla We offer support, advice and C/ Querol 7

information for women who are 52001 Melilla

affected by domestic or sexual Support Line 95-269-9214

violence. Please call or email us.

Spain Support Line 924-007-403 Institute of Women

Merida We offer support, advice and Piaza Santa Maria 5

information for women who are 06800 Merida

affected by domestic or sexual Support Line 924-007-403

violence. Please call or email us.

Spain 24 Hour Support Line 1-1-2 24 Hour Telephone Support

Murcia Murcia's FREE telephone support Murcia

line for women affected by sexual 24 Hour Support Line 1-1-2

assault or domestic violence.

Spain Support Line 968-357-312 Directorate for violence prevention

Murcia We offer support, advice and Avenida Infante D Juan Manuel

information for women who are 3001 Murcia

affected by domestic or sexual Support Line 968-357-312

violence. Please call or email us.

Spain 24 Hour Support Line 1-1-2 24 Hour Telephone Support

Navarra Navarra's 24 Hour telephone Navarra

support line for women who are 24 Hour Support Line 1-1-2

affected by domestic or sexual

violence.

Spain Support Line 98-596-2010 Asturian Institute for Women

Oviedo We offer support, advice and C/ Eduardo Herrera Herrerita 

information for women who are 33006 Oviedo

affected by domestic or sexual Support Line 98-596-2010

violence. Please call or email us. institutoasturianodelamujer@asturias.org

Spain Vitoria Gasteiz 945-151-015 Telephone Helplines

Pais Vasco Zutitu  945-204-107 Pais Vasco

Laudio 944-034-850

Bilbao 944-066-900

Spain Support Line 971-178-976 Institute for Women

Palma de Mallorca We offer support, advice and C/ d'arago 26-planta E ibdona@caib.es

information for women who are 07006 Palma de Mallorca

affected by domestic or sexual Support Line 971-178-976

violence. Please call or email us.

Spain Support Line 94-820-6604 Institute of Equality inigualdad1@cfnavarra.es

Pamplona We offer support, advice and C/ Estella, 7 Floor left

information for women who are 31002 Pamplona

affected by domestic or sexual Support Line 94-820-6604

violence. Please call or email us.

Spain Support Line 92-247-4060 Institue of Equality

mailto:institutoasturianodelamujer@asturias.org
mailto:ibdona@caib.es
mailto:inigualdad1@cfnavarra.es


Santa Cruz We offer support, advice and C/ San Sebastian 53,

Tenerife information for women who are Prince Philip Building 3rd P

affected by domestic or sexual 38071 Santa Cruz de Tenerife

violence. Please call or email us.

Spain Support Line 942-207-295 General Directorate of Women www.jovenmania.com

Santander We offer support, advice and C/ Castelar 5 - 1 CP dgmujer@cantabria.es

information for women who are 39004 Santander

affected by domestic or sexual Support Line 942-207-295

violence. Please call or email us.

Spain Support Line 981-545-351 Women's Sectretatiat

Santiago de Support Line 981-957-691 Building San Luzaro igualdade@xunta.es

Compostela We offer support, advice and 15781 Santiago de Compostela

information for women who are Support Line 981-545-351

affected by domestic or sexual Support Line 981-957-691

violence. Please call or email us.

Spain Advice Line 95-454-4910 Ministry for Equality & Welfare

Sevilla We are able to advise and support Dona Maria Coronel 6

women who are affected by abuse 41003 Sevilla

in the home or sexual assault. Advice Line 95-454-4910

Spain Support Line 95-503-5950 Women's Centre of Sevilla

Sevilla We offer support, advice and C/ Alfonso XII, 52

information for women who are 41002 Sevilla

affected by domestic or sexual Support Line 95-503-5950

violence. Please call or email us.

Spain Support Line 97-864-1050 Women's Centre of Teruel iamteruel@aragon.es

Teruel We offer support, advice and C/ San Francisco, 1 Pl baja

information for women who are 44071 Teruel

affected by domestic or sexual Support Line 97-864-1050

violence. Please call or email us.

Spain Support Line 92-528-6010 Institute of Women institutomujer@jccm.es

Toledo We offer support, advice and Cuesta Coleyio de las Doncellas

information for women who are 45071 Toledo

affected by domestic or sexual Support Line 92-528-6010

violence. Please call or email us.

Spain Support Line 961-247-589 Ministry of Social Welfare www.gva.es

Valencia We offer support, advice and C/ Castan Tobenas 77 mujer_web@gva.es

information for women who are 46018 Valencia

affected by domestic or sexual Support Line 961-247-589

violence. Please call or email us.

Spain Support Line 98-341 2288 Women's General Directive www.jcyl.es

Valladolid Support Line 98-341 2289 C/ Mieses, N26 dg-mujer@jcyl.es

We offer support, advice and 47071 Valladolid

information for women who are Support Line 98-341 2288

affected by domestic or sexual Support Line 98-341 2289

http://www.jovenmania.com/
mailto:dgmujer@cantabria.es
mailto:igualdade@xunta.es
mailto:iamteruel@aragon.es
mailto:institutomujer@jccm.es
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mailto:mujer_web@gva.es
http://www.jcyl.es/
mailto:dg-mujer@jcyl.es


violence. Please call or email us.

Spain Support Line 94-501-6700 Basque Women's Institute

Vitoria-Gasteiz We offer support, advice and C/ Manuel Iradier, 36

information for women who are 01005 Vitoria-Gasteiz

affected by domestic or sexual Support Line 94-501-6700

violence. Please call or email us.

Spain Support Line 976-714-0000 Dept of Social Welfare & Family

Zaragoza We offer support, advice and Via Universitas 36, 7 Planta iam@aragon.es

information for women who are 50071 Zaragoza

affected by domestic or sexual Support Line 976-714-0000

violence. Please call or email us.

Sweden National Helpline 020-50-50-50 Kvinnofridslinjen Helpline www.kvinnofridslinjen.se

Nation Wide National helpline for women who Nation Wide

have been subjected to threats and Sweden

violence. Relatives and friends are National Helpline 020-50-50-50

also welcome to call us, your call

will not appear on the telephone 

bill. We are social workers and

nurses used to dealing with people

in crisis or difficult life situations. 

We are bound by professional 

secrecy and you may remain 

anonymous.

Sweden Emergency Line 0854-060-016 Women's Shelter

Akersberga Each of Sweden's women's shelters Box 711

are independent with their own 184 28 Akersberga

method of working. However each Emergency Line 0854-060-016

shelter has an emergency helpline kvinnojoureniosteraker@gmail.com

where your calls may remain

anonymous. We also give advice

and local information.

Sweden Emergency Line 0322-137-65 Women's Shelter / Advice www.kvinnojourolivia.se

Alingsas Each of Sweden's women's shelters Alingsas olivia.alingsas@roks.se

are independent with their own Emergency Line 0322-137-65

method of working. However each

shelter has an emergency helpline

where your calls may remain

anonymous. We also give advice

and local information.

Sweden Emergency Line 0929-101-87 Women's Shelter alvsbyn@roks.se

Alvsbyn Mobile Helpline 070-238-0066 Box 25

Each of Sweden's women's shelters 942 21 Alvsbyn

are independent with their own Emergency Line 0929-101-87

method of working. However each

shelter has an emergency helpline

where your calls may remain

mailto:iam@aragon.es
http://www.kvinnofridslinjen.se/
mailto:kvinnojoureniosteraker@gmail.com
http://www.kvinnojourolivia.se/
mailto:olivia.alingsas@roks.se
mailto:alvsbyn@roks.se


anonymous. We also give advice

and local information.

Sweden Emergency Line 0730-612-906 Women's Shelter

Arjang Each of Sweden's women's shelters Box 143 clarajouren@hotmail.com

are independent with their own 672 23 Arjang

method of working. However each Emergency Line 0730-612-906

shelter has an emergency helpline

where your calls may remain

anonymous. We also give advice

and local information.

Sweden Emergency Line 0960-125-10 Women's Shelter / Advice heraarvidsjaur@telia.com

Arvidsjaur Mobile Helpline 070-555-1893 Arvidsjaur

Each of Sweden's women's shelters Emergency Line 0960-125-10

are independent with their own Mobile Helpline 070-555-1893

method of working. However each

shelter has an emergency helpline

where your calls may remain

anonymous. We also give advice

and local information.

Sweden Emergency Line 070-537-9567 Women's Shelter / Advice eva.arvika@roks.se

Arvika Each of Sweden's women's shelters Box 173

are independent with their own 671 24 Arvika

method of working. However each Emergency Line 070-537-9567

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give

advice and local information.

Sweden Emergency Line 0226-129-72 Women's Shelter / Advice annelie.pihlgren@home.se

Avesta Line open daily 5pm to 8pm Box 47

Each of Sweden's women's shelters 775-25 Krylbo

are independent with their own Avesta

method of working. However each Emergency Line 0226-129-72

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0278-158-39 Women's Shelter and Advice

Bollnas Each of Sweden's women's shelters Box 1050 ringblomman.bollnas@roks.se

are independent with their own 821-01 Bollnas

method of working. However each Emergency Line 0278-158-39

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give

advice and local information.

Sweden Emergency Line 0243-814-01 Women's Shelter www.kvinnojourenborlange.se

Borlange Each of Sweden's women's shelters Box 850 borlange@roks.se

mailto:clarajouren@hotmail.com
mailto:heraarvidsjaur@telia.com
mailto:eva.arvika@roks.se
mailto:annelie.pihlgren@home.se
mailto:ringblomman.bollnas@roks.se
http://www.kvinnojourenborlange.se/
mailto:borlange@roks.se


are independent with their own 781-28 Borlange

method of working. However each Emergency Line 0243-814-01

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 020-33-33-88 Women's Shelter www.botkyrkakvinnojour.se

Botkyrka Each of Sweden's women's shelters Box 207 info@botkyrkvinnojour.se

are independent with their own 147-01 Tumba

method of working. However each Botkyrka

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 070-270-00-66 Women's Shelter www.kvjouren.se

Domsjo Each of Sweden's women's shelters c/o Yvonne Bergman ornskoldsvik.kvjour@gmail.com

are independent with their own Domsjovagen 1496

method of working. However each 892 41 Domsjo

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0171-44-02-42 Women's Shelter

Enkoping Line open weekdays 8am -4.30pm Enkoping

Each of Sweden's women's shelters Emergency Line 0171-44-02-42

are independent with their own info@kvinnojourenenkoping.se

method of working. However each

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 020-52-10-10 Women's Shelter www.terrafem.org

Eskilstuna Each of Sweden's women's shelters Eskilstuna infoeskilstuna@terrafem.org

are independent with their own Emergency Line 020-52-10-10

method of working. However each

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0223-128-50 Women's Safe Shelter

Fagersta Mobile Line 070-275-1928 Box 2027 info@kjfrida.se

Mobile Line 073-983-3838 737-02 Fagersta

Each of Sweden's women's shelters Emergency Line 0223-128-50

are independent with their own

method of working. However each

shelter has an emergency helpline

where your calls may remain

http://www.botkyrkakvinnojour.se/
mailto:info@botkyrkvinnojour.se
http://www.kvjouren.se/
mailto:ornskoldsvik.kvjour@gmail.com
mailto:info@kvinnojourenenkoping.se
http://www.terrafem.org/
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anonymous. We can also give 

advice and local information.

Sweden Emergency Line 026-51-11-21 Women's Shelter

Gavle Each of Sweden's women's shelters Box 1030 kvinnojouren@blaklockan.com

are independent with their own 801-34 Gavle

method of working. However each Emergency Line 026-51-11-21

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0371-809-86 Women's Shelter

Gislaved Lines open Mon - Sat 9am to 10pm Box 8 kvinnojourenmaria@spray.se

Each of Sweden's women's shelters 33231 Gislaved

are independent with their own Emergency Line 0371-809-86

method of working. However each

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 031-13-11-66 Women's Shelter

Goteborg Each of Sweden's women's shelters Folke Bernadottes Gata 2 info@kvinnojouren-ada.nu

are independent with their own 411 28 Goteborg

method of working. However each Emergency Line 031-13-11-66

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 031-13-14-17 Women's Shelter

Goteborg Mobile line 070-313-26-94 Folke Bernadottes Gata 2

Each of Sweden's women's shelters 411 28 Goteborg

are independent with their own Emergency Line 031-13-14-17

method of working. However each

shelter has an emergency helpline info@stodcentrumhumlegarden.se

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 031-330-2556 Women's Safe Shelter www.piilopirtti.se

Goteborg Each of Sweden's women's shelters Box 151 piilopirtti.goteborg@roks.se

are independent with their own 424 24 Angered

method of working. However each Goteborg

shelter has an emergency helpline Emergency Line 031-330-2556

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 073-807-1607 Women's Shelter rosa.carlbrink@telia.com

Hagfors Emergency Line 073-807-2269 C/O Carlbrink

mailto:kvinnojouren@blaklockan.com
mailto:kvinnojourenmaria@spray.se
mailto:info@kvinnojouren-ada.nu
mailto:info@stodcentrumhumlegarden.se
http://www.piilopirtti.se/
mailto:piilopirtti.goteborg@roks.se
mailto:rosa.carlbrink@telia.com


Each of Sweden's women's shelters Bergsang 61

are independent with their own 683-92 Hagfors

method of working. However each Emergency Line 073-807-1607

shelter has an emergency helpline Emergency Line 073-807-2269

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 08-777-6860 Women's Shelter www.haningekvinnojour.se

Haninge Crisis Line 020-50-50-50 C/O Haninge Kommun haninge@roks.se

Each of Sweden's women's shelters 13681 Haninge

are independent with their own Emergency Line 08-777-6860

method of working. However each

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0922-121-11 Women's Shelter haparanda@roks.se

Haparanda Each of Sweden's women's shelters C/O Laina Vittikko

are independent with their own Kevasjoki 283

method of working. However each 953 92 Haparanda

shelter has an emergency helpline Emergency Line 0922-121-11

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0611-244-55 Women's Shelter www.kvinnojouren.com

Harnosand Each of Sweden's women's shelters Harnosand harnosand@roks.se

are independent with their own Emergency Line 0611-244-55

method of working. However each

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0290-203-88 Women's Shelter

Hofors Emergency No for the women's Box 113 kvinnojouren.rosen@telia.com

shelter of Hofors. You may remain 813 22 Hofors

anonymous if you so chose. Emergency Line 0290-203-88

Sweden Emergency Line 0650-122-85 Women's Shelter

Hudiksvall Emergency number for the women's Vallvagen 16 kvinnojourenhudik@telia.com

shelter of Hudiksvall where you call 824 42 Hudiksvall

can remain anonymous if you wish. Emergency Line 0650-122-85

Sweden Emergency Line 0495-106-19 Women's Shelter hult.vim@roks.se

Hultsfred Each of Sweden's women's shelters Aspedalsgartean 17 B

are independent with their own 577 31 Hultsfred

method of working. However each Emergency Line 0495-106-19

shelter has an emergency helpline

where your calls may remain

http://www.haningekvinnojour.se/
mailto:haninge@roks.se
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anonymous. We can also give 

advice and local information.

Sweden Emergency Line 08-580-269-00 Women's Shelter www.jarfallakvinnojour.se

Jarfalla Each of Sweden's women's shelters Box 20 kontakt@jarfallakvinnojour.se

are independent with their own 177-22 Jarfalla

method of working. However each Emergency  08-580-269-00

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 073-036-7162 Women's Shelter jokkmokk@roks.se

Jokkmokk Each of Sweden's women's shelters Box 183

are independent with their own 962 25 Jokkmokk

method of working. However each Emergency Line 073-036-7162

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0923-132-71 Women's Shelter kalix@roks.se

Kalix Each of Sweden's women's shelters c/o Vega Fogman

are independent with their own 308 Holmtrask

method of working. However each 952 94 Kalix

shelter has an emergency helpline Emergency Line 0923-132-71

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0586-395-00 Women's Shelter

Karlskoga Each of Sweden's women's shelters Box 2008

are independent with their own 691 02 Karlskoga

method of working. However each Emergency Line 0586-395-00

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 054-183-034 Women's Sheter www.karlstadskvinnojour.se

Karlstad Each of Sweden's women's shelters Box 613 

are independent with their own 651 13 Karlstad

method of working. However each Emergency Line 054-183-034

shelter has an emergency helpline kvinnojouren@akhkarlstad.se

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0320-351-51 Women's Shelter kvinnojourenimark@telia.com

Kinna Each of Sweden's women's shelters Box 52

are independent with their own 511 22 Kinna

method of working. However each Emergency Line 0320-351-51

http://www.jarfallakvinnojour.se/
mailto:kontakt@jarfallakvinnojour.se
mailto:jokkmokk@roks.se
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shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0980-195-00 Women's Shelter tornqvist.pirkko@hotmail.com

Kiruna Each of Sweden's women's shelters Kiruna

are independent with their own Emergency Line 0980-195-00

method of working. However each

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0221-244-90 Women's Shelter www.kvinnojourenkak.se

Koping Line open mon-fri, 8am to 4pm Box 216 info@kvinnojourenkak.se

Each of Sweden's women's shelters 731-25 Koping

are independent with their own Emergency Line 0221-244-90

method of working. However each

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0612-108-28 Women's Shelter

Kramfors Each of Sweden's women's shelters Johanesgaten 4

are independent with their own 872 35 Kramfors

method of working. However each Emergency Line 0612-108-28

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0303-349-250 Women's Shelter

Kungalv Each of Sweden's women's shelters Box 327

are independent with their own 442 10 Kungalv

method of working. However each Emergency Line 0303-349-250

shelter has an emergency helpline kvinnojourenvandpunkten@hotmail.com

where your calls may remain

anonymous. We can also give 

.advice and local information.

Sweden Emergency Line 013-134-384 Women's shelter www.ellinor.se

Linkoping Each of Sweden's women's shelters Linkoping kvinnojouren.linkoping@roks.se

are independent with their own Emergency Line 013-134-384

method of working. However each

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information

Sweden Emergency Line 0372-814-85 Women's Shelter www.kvjmarta.se

mailto:tornqvist.pirkko@hotmail.com
http://www.kvinnojourenkak.se/
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Ljungby Each of Sweden's women's shelters Marta Ljungbergsvagen 8 ljungby@roks.se

are independent with their own 341 30 Ljungby

method of working. However each Emergency Line 0372-814-85

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0651-130-69 Women's Shelter

Ljusdal Each of Sweden's women's shelters Box 68 viljan@live.se

are independent with their own 827 22 Ljusdal

method of working. However each Emergency Line 0651-130-69

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0240-199-10 Women's shelter

Ludvika Each of Sweden's women's shelters Box 48 ludvikakvinnojour@msn.com

are independent with their own 771 21 Ludvika

method of working. However each Emergency Line 0240-199-10

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0920-222-223 Women's Shelter

Lulea Each of Sweden's women's shelters Box 281 iris.lulea@roks.se

are independent with their own 971-08 Lulea

method of working. However each Emergency Line 0920-222-223

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0950-372-11 Women's Shelter / Centre

Lycksele Each of Sweden's women's shelters Box 22 lycksele@roks.se

are independent with their own 921 21 Lycksele

method of working. However each Emergency Line 0950-372-11

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 020-555-525 Women's Centre / Shelter

Malmo Mobile helpline 070-421-7206 Box 17175 info@femcenter.se

Mobile Helpline 073-334-1070 200 10 Malmo

We are the women's centre of Malmo Emergency Line 020-555-525

we offer advice, information and

support plus access to a shelter.

All call are anonymous.

mailto:ljungby@roks.se
mailto:viljan@live.se
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Sweden Emergency Line 0250-175-00 Women's Shelter

Mora Each of Sweden's women's shelters 792-30 Mora emma.mora@roks.se

are independent with their own Emergency Line 0250-175-00

method of working. However each

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergecy Line 0141-512-00 Women's Shelter www.motalakvinnojour.se

Motala Each of Sweden's women's shelters Poppelgrand 2 motalakvinnojour@roks.se

are independent with their own 591 31 Motala

method of working. However each Emergecy Line 0141-512-00

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 031-271-089 Women's Shelter www.frideborg.se

Molndal Each of Sweden's women's shelters Box 311 frideborg.molndal@roks.se

are independent with their own 431 24 Molndal info@frideborg.se

method of working. However each Emergency Line 031-271-089

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 011-103-811 Women's Shelter

Norrkoping Mobile Helpline 0275-183-811 Box 3251 kvinnojouren.norrkoping@roks.se

Each of Sweden's women's shelters 600 03 Norrkoping

are independent with their own Emergency Line 011-103-811

method of working. However each

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0176-192-19 Women's Shelter snackan.norrtalje@roks.se

Norrtalje Each of Sweden's women's shelters Lundmansgatan 13 nb

are independent with their own 761 45 Norrtalje

method of working. However each Emergency Line 0176-192-19

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0852-012-329 Women's Shelter

Nynashamn Each of Sweden's women's shelters Centralgatan 9 nynashamns.kvinnojour@roks.se

are independent with their own 149 32 Nynashamn

method of working. However each Emergency Line 0852-012-329

shelter has an emergency helpline

where your calls may remain

mailto:emma.mora@roks.se
http://www.motalakvinnojour.se/
mailto:motalakvinnojour@roks.se
http://www.frideborg.se/
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anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0454-406-98 Women's Shelter

Olofstrom Each of Sweden's women's shelters Ostra Storgatan 34 olofstromkvinnojour@roks.se

are independent with their own 293 34 Olofstrom

method of working. However each Emergency Line 0454-406-98

shelter has an emergency helpline www.olofstromskvinno-ochtjejjour.se

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0191-441-99 Women's shelter

Orebro Each of Sweden's women's shelters Orebro info@kvinnohusetorebro.se

are independent with their own Emergency Line 0191-441-99

method of working. However each

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0730-677-670 Women's Shelter kvinnojouren.athena@spray.se

Overkalix Each of Sweden's women's shelters 956 81 Overkalix

are independent with their own Emergency Line 0730-677-670

method of working. However each

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0978-714-98 Women's Shelter pajalakvinnojour@gmail.com

Pajala Each of Sweden's women's shelters C/o B Nygard

are independent with their own Kolari 20

method of working. However each 984 91 Pajala

shelter has an emergency helpline Emergency Line 0978-714-98

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0911-159-11 Women's Shelter

Pitea Each of Sweden's women's shelters Box 148 pitea@roks.se

are independent with their own 941 23 Pitea

method of working. However each Emergency Line 0911-159-11

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0224-182-89 Women's Shelter www.kvinnojourensala.se

Sala Each of Sweden's women's shelters Box 39 sala@roks.se

are independent with their own 733 21 Sala

method of working. However each Emergency Line 0224-182-89

mailto:olofstromkvinnojour@roks.se
http://www.olofstromskvinno-ochtjejjour.se/
mailto:info@kvinnohusetorebro.se
mailto:kvinnojouren.athena@spray.se
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mailto:pitea@roks.se
http://www.kvinnojourensala.se/
mailto:sala@roks.se


shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 026-250-095 Women's Shelter

Sandviken Each of Sweden's women's shelters Sandviken

are independent with their own Emergency Line 026-250-095

method of working. However each kvinnojouren_sandviken@hotmail.com

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 031-445-188 Women's Shelter

Savedalen Mobile Helpline 0739-169-091 Box 2076

Each of Sweden's women's shelters 433 02 Savedalen

are independent with their own Emergency Line 031-445-188

method of working. However each

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0910-150-03 Women's Shelter

Skelleftea Line open Mon - Fri, 8am to 3pm Box 315 info@guldstadenskvinnojour.se

Each of Sweden's women's shelters 931 23 Skelleftea

are independent with their own Emergency Line 0910-150-03

method of working. However each

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0270-102-01 Women's Shelter www.kvinnojourenstottan.se

Soderhamn Each of Sweden's women's shelters Box 129

are independent with their own 826 23 Soderhamn

method of working. However each Emergency Line 0270-102-01

shelter has an emergency helpline 010-471-10-99 Crisis Line

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0869-600-95 Incest Support Centre

Stockholm We are the incest support centre in Flinbacken 4 jour@rsci.nu

Stockholm. We offer support, advice, 118 42 Stockholm

counseling and information. We Emergency Line 0869-600-95

also have access to a women's 

safe shelter. 

Sweden Emergency Line 0729-335-733 Women's Shelter

Stockholm Each of Sweden's women's shelters c/o Saadouni info@dunya.se

mailto:kvinnojouren_sandviken@hotmail.com
mailto:info@guldstadenskvinnojour.se
http://www.kvinnojourenstottan.se/
mailto:jour@rsci.nu
mailto:info@dunya.se


are independent with their own Bergmossevagen 25

method of working. However each 134 43 Gustavsberg

shelter has an emergency helpline Stockholm

where your calls may remain Emergency Line 0729-335-733

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0705-676-799 Women's shelter

Storuman Each of Sweden's women's shelters Storuman

are independent with their own Emergency Line 0705-676-799

method of working. However each

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 060-126-990 Women's Shelter

Sundsvall Each of Sweden's women's shelters Sundsvall kvinnogemenskap@telia.com

are independent with their own Emergency Line 060-126-990

method of working. However each

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0565-141-94 Women's shelter sunne@roks.se

Sunne Each of Sweden's women's shelters Box 65

are independent with their own 686 22 Sunne

method of working. However each Emergency Line 0565-141-94

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0140-156-57 Women's Shelter www.kvinnojourenhelga.se

Tranas Each of Sweden's women's shelters Vastra Jarnvagsgatan 7 helga.tranas@roks.se

are independent with their own 573 41 Tranas

method of working. However each Emergency Line 0140-156-57

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0520-398-70 Women's Shelter www.kvinnojourenduvan.se

Trollhattan Each of Sweden's women's shelters Box 129 kvinnojouren.duvan@hotmail.com

are independent with their own 416 23 Trollhattan

method of working. However each Emergency Line 0520-398-70

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

mailto:kvinnogemenskap@telia.com
mailto:sunne@roks.se
http://www.kvinnojourenhelga.se/
mailto:helga.tranas@roks.se
http://www.kvinnojourenduvan.se/
mailto:kvinnojouren.duvan@hotmail.com


Sweden Emergency Line 0874-223-33 Women's Shelter

Tyreso Each of Sweden's women's shelters Box 209 info@tyresokvinnojour.se

are independent with their own 135 27 Tyreso

method of working. However each Emergency Line 0874-223-33

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0552-302-83 Women's Shelter

Uddevalla Each of Sweden's women's shelters Box 54

are independent with their own 451 15 Uddevalla

method of working. However each Emergency Line 0552-302-83

shelter has an emergency helpline Emergency Line to close Jan 18

where your calls may remain Shelter will still opearate

anonymous. We can also give kvinnojouren.kaprifolen@comhem.se

advice and local information.

Sweden Emergency Line 0907-797-00 Women's Shelter www.kvinnojoureniumea.se

Umea Each of Sweden's women's shelters Box 7085

are independent with their own 907 03 Umea

method of working. However each Emergency Line 0907-797-00

shelter has an emergency helpline mail@kvinnojoureniumea.se

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0181-010-49 Women's shelter www.uppsalakvinnojour.se

Uppsala Each of Sweden's women's shelters Box 2146 info@uppsalakvinnojour.se

are independent with their own 750 02 Uppsala

method of working. However each Emergency Line 0181-010-49

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0708-212-218 Women's Shelter

Vallentuna Each of Sweden's women's shelters Box 170 info@kvinnojourenvallentuna.se

are independent with their own 186 23 Vallentuna

method of working. However each Emergency Line 0708-212-218

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0706-635-379 Women's Shelter

Vansbro Each of Sweden's women's shelters c/o Margaretha Johansson

are independent with their own Bomle 23

method of working. However each 780 50 Vansbro

shelter has an emergency helpline Emergency Line 0706-635-379

where your calls may remain

anonymous. We can also give 

mailto:info@tyresokvinnojour.se
mailto:kvinnojouren.kaprifolen@comhem.se
http://www.kvinnojoureniumea.se/
mailto:mail@kvinnojoureniumea.se
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advice and local information.

Sweden Emergency Line 0211-267-80 Women's Shelter www.kvinnohuset-vasteras.org

Vasteras Each of Sweden's women's shelters Kristinagatan 11

are independent with their own 722 11 Vasteras

method of working. However each Emergency Line 0211-267-80

shelter has an emergency helpline kvinnohuset@kvinnohuset-vasteras.org

where your calls may remain

anonymous. We can also give 

advice and local information.

Sweden Emergency Line 0703-263-371 Women's Shelter inga.jonsson@vilhelmina.se

Vilhelmina Each of Sweden's women's shelters Box 44

are independent with their own 912 21 Vilhelmina

method of working. However each Emergency Line 0703-263-371

shelter has an emergency helpline

where your calls may remain

anonymous. We can also give 

advice and local information.

Switzerland 24 Hour Helpline 062-823-8600 Women's Shelter www.frauenhaus-ag-so.ch

Aarau Our Women's Shelter offers Case Postal 2708 info@frauenhaus-ag-so.ch

protection, accommodation and 5001 Aarau

support to women victims of Helpline 062-823-8600

domestic violence and their children

Switzerland 24 Hour Helpline 061-681-6633 Women's Shelter www.frauenhaus-basel.ch

Bale Protection and accommodation for 4005 Bale info@frauenhaus-basel.ch

women facing violence with or Helpline 061-681-6633

without children. Consultation and

accompaniment and support.

Crisis intervention and support

groups.

Switzerland Women's Helpline 031-332-5533 Women's Shelter

Berne Women's safe shelter offering Case Postal 183 info@frauenhaus-bern.ch

protection, support and temporary 3000 Berne 7

accommodation for women victims 031-332-5533 Helpline

of violence and their children.

Telephone consultations for the

person concerned or third parties.

Switzerland Women's Helpline 032-322-0344 Women's Solidarity

Bienne Offering safe and secure shelter Rue du Controle 12 info@solfemmes.ch

for women victims of domestic 2503 Bienne

violence. Accompaniment, support Helpline 032-322-0344

and social assistance.

Switzerland 24 Hour Helpline 079-628-8780 Women's Safe Shelter www.unterschlupf.ch

Brig Safe and secure accommodation, Case Postale 686 info@unterschlupf.ch

advice and support for women in 3900 Brig

violence situations. 079-628-8780 Helpline

http://www.kvinnohuset-vasteras.org/
mailto:kvinnohuset@kvinnohuset-vasteras.org
mailto:inga.jonsson@vilhelmina.se
http://www.frauenhaus-ag-so.ch/
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http://www.frauenhaus-basel.ch/
mailto:info@frauenhaus-basel.ch
mailto:info@frauenhaus-bern.ch
mailto:info@solfemmes.ch
http://www.unterschlupf.ch/
mailto:info@unterschlupf.ch


Switzerland 24 Hour Helpline 081-252-3802 Women's Safe Shelter frauenhaus.gr@bluewin.ch

Coire We offer accommodation in a Coire

protected location for women Helpline 081-252-3802

victims of domestic violence and

their children. Plus support, advice

and assistance.

Switzerland Women's Helpline 026-322-2202 Women's Safe Shelter info@sf-lavi.ch

Fribourg We can provide accommodation for Case Postale 1400

women victims of domestic violence 1701 Fribourg

and their children. The shelter is set Helpline 026-322-2202

in a safe and confidential location.

We offer accompaniment and 

psychosocial support.

Switzerland Women's Helpline 022-797-1010 Women's Solidarity Safe Shelter

Geneve We can offer women who are C/o 46 Rue du Montchoisy info@solidaritefemmes-ge.org

victims of domestic violence safe 1207 Geneve

accommodation, idividual counseling Helpline 022-797-1010

psychosocial and therapeutic help

and support groups.

Switzerland Women's Helpline 032-886-4636 Women's Shelter

La Chaux-de-Fonds Our women's shelter offers safe Case Poastale 2323 solfemmes@ne.ch

and secure accommodation and 2302 La Chaux-de-Fonds

psychosocial support. 032-886-4636 Helpline

Switzerland 24 Hour Helpline 071-250-0345 Women's Shelter info@frauenhaus-stgallen.ch

Saint-Gall Accommodation in a protected Case Postale 645

location plus advice and support 9001 Saint-Gall

for women victims of domestic 071-250-0345 Helpline

violence and their children.

Switzerland Women's Helpline 033-221-4747 Women's Shelter www.frauenhaus-thun.ch

Thoune Secure, safe accommodation for Thoune info@frauenhaus-thun.ch

women victims of domestic violence 033-221-4747 Helpline

and their children. Advice, financial

advice, legal advice, psychological

support are available.

Switzerland Women's Helpline 052-213-0878 Women's Shelter

Winterthour Accommodation in a protected and Case Postale 1779

confidential shelter for women 8401 Winterthour

victims of domestic violence and 052-213-0878 Helpline

their children. Legal assistance,

psychosocial support.

Switzerland Women's Helpline 044-350-0404 Women's Shelter www.frauenhaus-zhv.ch

Zurich Hotline provided Mon - Fri, 8am-8pm Zurich kontakt@frauenhaus-zhv.ch

Saturdays hotline open 10am - 6pm 044-350-0404 Helpline

Accommodation is in a protected

mailto:frauenhaus.gr@bluewin.ch
mailto:info@sf-lavi.ch
mailto:info@solidaritefemmes-ge.org
mailto:solfemmes@ne.ch
mailto:info@frauenhaus-stgallen.ch
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and confidential location and is for

mothers who are victims of violence

and their children. We offer support,

advice, legal assistance and

counseling. Telephone consultations

are also available.

Switzerland Sexual Assault Line 044-291-4646 Sexual Assault Helpline www.frauenberatung.ch

Zurich The helpline is open Mon, Tue, Zurich

Thurs and Fri 9am -12am & 1 - 5pm 044-291-4646 Helpline

And on Wedensdays 3pm to 5pm info@frauenberatung.ch

Our helpline is a victim support

counseling centre. We support and

advise women who are affected

by sexual violence. The consultations

are FREE and confidential.

Turkey DV Helpline 212-656-9696 Hurriyet DV Helpline

Nation Wide Nation wide domestic violence DV Helpline 212-656-9696

helpline for victims of violence.

Turkey Advice Line 322-453-5350 Counseling Centre and Shelter

Adana We are a women's shelter and Adana

counseling centre for victims of Advice Line 322-453-5350

domestic violence.

Turkey 24 Hour Helpline 416-213-4221 Women's Center

Adiyaman Women's safe shelter offering Adiyaman

counseling, safe accommodation 24 Hour Line 416-213-4221

and local information for women

affected by domestic violence.

Turkey Advice Line 472-215-1015 Women's Center

Agri Women's safe shelter offering Agri

counseling, safe accommodation Advice Line 472-215-1015

and local information for women

affected by domestic violence.

Turkey Shelter Line 312-507-2427 Counseling Centre and Shelter

Ankara We offer women affected by sexual Ankara

violence or domestic violence safe Shelter Line 312-507-2427

accommodation, crisis support,

legal advice, counseling, therapy

and information.

Turkey Information Line 242 248-0766 Women's Centre

Antalya We can offer shelter, counseling Antalya

and information to women who are 242-248-0766 Information

affected by violence in the home.

Turkey 24 Hour Helpline 478-211-2203 Women's Centre

Ardahan Women's centre with access to Ardahan

http://www.frauenberatung.ch/
mailto:info@frauenberatung.ch


safe accommodation, counseling 478-211-2203  Helpline 24hrs

and local information for women 

affected by domestic violence.

Turkey Shelter helpline 505-558-2434 Women's Shelter

Aydin We are a women's safe shelter Aydin

offering safe accommodation and Shelter helpline 505-558-2434

local information.

Turkey Shelter helpline 378-227-0204 Women's Shelter

Bartin Offering women in violent situations Bartin

safe accommodation and supportive Shelter helpline 378-227-0204

counseling.

Turkey 24 Hour Helpline 488-213-9677 Women's Centre

Batman Women's centre with access to Batman

safe accommodation, counseling 488-213-9677 Helpline 24hrs

and local information for women 

affected by domestic violence.

Turkey 24 Hour Helpline 426-214-5001 Women's Centre

Bingol Women's centre with access to Bingol

safe accommodation, counseling 426-214-5001 Helpline 24hrs

and local information for women 

affected by domestic violence.

Turkey 24 Hour Helpline 434-226-1520 Women's Centre

Bitlis Women's centre with access to Bitlis

safe accommodation, counseling 434-226-1520 Helpline 24hrs

and local information for women 

affected by domestic violence.

Turkey Counseling Line 286-752-6863 Counseling Centre & Shelter

Canakkale We are a counseling centre with Canakkale

access to a safe women's shelter. 268-752-6863 Counseling

We offer support and information

to women affected by domestic

violence.

Turkey Shelter helpline 412-223-5120 Counseling Centre & Shelter

Diyarbakir Women's safe shelter offering Diyarbakir

counseling, safe accommodation Shelter helpline 412-223-5120

and local information for women

affected by domestic violence.

Turkey Shelter Advice Line 380-514-9238 Counseling Centre & Shelter

Duzce Women's Sheter offering safe and Duzce

secure accommodation and support Advice Line 380-514-9238

counseling to women affected by

domestic violence.

Turkey 24 Hour Helpline 424-218-9359 Women's Centre



Elazig Women's centre with access to Elazig

safe accommodation, counseling 424-218-9359 Helpline 24hrs

and local information for women 

affected by domestic violence.

Turkey Advice Line 446-223-4696 Women's Centre

Erzincan Women's centre with access to Erzincan

safe accommodation, counseling 446-223-4696 Advice Line

and local information for women 

affected by domestic violence.

Turkey 24 Hour Helpline 442-234-5055 Women's Centre

Erzurum Women's centre with access to Erzurum

safe accommodation, counseling 442-234-5055 Helpline 24hrs

and local information for women 

affected by domestic violence.

Turkey Advice Line 222-211-4000 Counseling Centre & Shelter

Eskisehir Women's Sheter offering safe and Eskisehir

secure accommodation and support Advice Line 222-211-4000

counseling to women affected by

domestic violence.

Turkey 24 Hour Helpline 342-336-8330 Women's Centre

Gaziantep Women's centre with access to Gaziantep

safe accommodation, counseling 342-336-8330 Helpline 24hrs

and local information for women 

affected by domestic violence.

Turkey 24 Hour Helpline 438-211-0007 Women's Centre

Hakkari Women's centre with access to Hakkari

safe accommodation, counseling 438-211-0007 Helpline 24 hrs

and local information for women 

affected by domestic violence.

Turkey Shelter Line 326-213-3872 Women's Shelter

Hatay We are a women's shelter offering Hatay

crisis support, information and Shelter Line 326-213-3872

counseling to women affected by

violence.

Turkey 24 Hour Helpline 476-227-1994 Women's Centre

Igdir Women's centre with access to Igdir

safe accommodation, counseling 476-227-1994 Helpline 24 hrs

and local information for women 

affected by domestic violence.

Turkey Advice Lines 232-616-1980 Counseling Centre & Shelter

Izmir Advice Lines 232-461-4794 Izmir

Advice Lines 232-445-5617

Women's Sheter offering safe and

secure accommodation and support



counseling to women affected by

domestic violence.

Turkey Shelter Line 212-533-2795 Amargi Women's Centre

Istanbul Our women's shelter offers support Istanbul

and counseling to victims of Shelter Line 212-533-2795

domestic violence.

Turkey Counseling Line 216-452-2596 Counseling Centre & Shelter

Istanbul We are a counseling centre with Istanbul

access to a safe women's shelter. 216-452-2596 Counseling

We offer support and information

to women affected by domestic

violence.

Turkey Counseling Line 212-292-5231 Counseling Centre & Shelter

Istanbul We are a counseling centre with Istanbul

access to a safe women's shelter. 212-292-5231 Counseling

We offer support and information

to women affected by domestic

violence.

Turkey Shelter Line 216-414-3861 Women's Safe Shelter

Istanbul Shelter Line 216-414-3862 Istanbul

We provide safe secure shelter, Shelter Line 216-414-3861

healthcare/therapy, crisis support, Shelter Line 216-414-3862

information and legal assistance to

women affected by FGM, sexual

abuse, rape domestic violence,

trafficking or child abuse.

Turkey 24 Hour Helpline 474-212-8059 Women's Centre

Kars Women's centre with access to Kars

safe accommodation, counseling 474-212-8059 Helpline 24 hrs

and local information for women 

affected by domestic violence.

Turkey 24 Hour Helpline 348-814-1266 Women's Centre

Kilis Women's centre with access to Kilis

safe accommodation, counseling 348-814-1266 Helpline 24 hrs

and local information for women 

affected by domestic violence.

Turkey Shelter Line 262-413-3456 Counseling Centre & Shelter

Kocaeli Women's Sheter offering safe and Kocaeli

secure accommodation and support Shelter Line 262-413-3456

counseling to women affected by

domestic violence.

Turkey Counseling Line 332-352-6170 Counseling Centre & Shelter

Konya We are a counseling centre with Konya

access to a safe women's shelter. 332-352-6170 Counseling



We offer support and information

to women affected by domestic

violence.

Turkey 24 Hour Helpline 422-324-0567 Women's Centre

Malatya Women's centre with access to Malatya

safe accommodation, counseling 422-324-0567 Helpline 24 hrs

and local information for women 

affected by domestic violence.

Turkey 24 Hour Helpline 482-212-2353 Women's Centre

Mardin Women's centre with access to Mardin

safe accommodation, counseling 482-212-2353 Helpline 24 hrs

and local information for women 

affected by domestic violence.

Turkey Advice Line 1 ~ 324-336-5092 Autonomous Women's Assoc.

Mersin Advice Line 2 ~ 324-337-2021 Mersin

Offering a safe and secure shelter, 324-336-5092 Advice

crisis support, counseling and 324-337-2021 Advice

local information to women who 

are affected by domestic violence or

rape.

Turkey 24 Hour Helpline 436-212-3314 Women's Centre

Mus Women's centre with access to Mus

safe accommodation, counseling 436-212-3314 Helpline 24 hrs

and local information for women 

affected by domestic violence.

Turkey Crisis Support Line 414-315-1725 Women's Centre

Sanliurfa Crisis support for women victims Sanliurfa

of domestic violence. 414-315-1725 Crisis Support

Turkey 24 Hour Helpline 484-224-3494 Women's Centre

Siirt Women's centre with access to Siirt

safe accommodation, counseling 484-224-3494 Helpline 24 hrs

and local information for women 

affected by domestic violence.

Turkey 24 Hour Helpline 486-216-5070 Women's Centre

Sirnak Women's centre with access to Sirnak

safe accommodation, counseling 486-216-5070 Helpline 24 hrs

and local information for women 

affected by domestic violence.

Turkey Counseling Line 324-614-7222 Counseling Centre and Shelter

Tarsus We are a counseling centre that Tarsus

has access to safe accommodation 324-614-7222 Counseling

information and support for women 

who are affected by domestic 

violence.



Turkey 24 Hour Helpline 428-212-4431 Women's Centre

Tunceli Women's centre with access to Tunceli

safe accommodation, counseling 428-212-4431 Helpline 24hrs

and local information for women 

affected by domestic violence.

Turkey 24 Hour Helpline 414-313-9556 Women's Centre

Urfa Women's centre with access to Urfa

safe accommodation, counseling 414-313-9556 Helpline 24hrs

and local information for women 

affected by domestic violence.

Turkey Crisis Support 414-216-5550 Women's Platform

Urfa We can offer crisis support and Urfa

information to women affected Crisis Support 414-216-5550

by domestic or sexual violence and

female genital mutilation.

Ukraine Violence Helpline 0-800-500-335 National DV Helpline

Nation Wide Ukraine's national helpline for Ukraine

fighting domestic violence and 0-800-500-335 Helpline

protecting children's rights.

Line operates Mon to Sat 9am -8pm

Ukraine Children's Helpline 515-23-74 National Helpline for Children

Nation Wide FREE and anonymous helpline for Ukraine

children and youth who are affected Children's Helpline 515-23-74

by violence or abuse.

Ukraine Trafficking Line 0-800-500-225 La Strada - Ukraine

Nation Wide We offer social assistance to PO Box 26 info@la-strada.org.ua

victims of trafficking adults and Kiev 113

children including psychological Ukraine 03113

support, medical assistance, legal 0-800-500-225 Helpline

advice, access to a shelter and

referrals ect.

Ukraine Advice Line 575-46-72 Family Centre

Darnitsky At the family center we offer support Grigorenko Ave 21b

and information to women who Darnitsky

are affected by domestic violence. Advice Line 575-46-72

Ukraine Advice Line 564-90-91 Dept for Family and Youth

Darnitsky Offering information, legal advice Str. Koshitsa 11

and psychological support services Darnitsky

for women affected by domestic 564-9091 Advice Line

violence. Please note English may

not be spoken and a translator may

be required.

Ukraine Advice Line 546-6786 Dept for Family and Youth

mailto:info@la-strada.org.ua


Desniansky Offering information, legal advice Str. Balzac 12

and psychological support services Desniansky

for women affected by domestic 546-6786 Advice Line

violence. Please note English may

not be spoken and a translator may

be required.

Ukraine Shelter Helpline 518-73-72 Centre for Family and Women

Desnyansky Centre for Family and Women's Desnyansky

offers access to a safe shelter. Shelter Helpline 518-73-72

Ukraine Advice Line 528-8211 or 206-2775 Dept for Family and Youth

Goloseevsky Offering information, legal advice Str Gorkogo 156

and psychological support services Goloseevsky

for women affected by domestic 528-8211 Advice

violence. Please note English may 205-2775 Advice

not be spoken and a translator may

be required.

Ukraine Shelter Helpline 524-20-77 Centre for Family & Women

Holoselevski Centre for Family and Women's Holoselevski

offers access to a safe shelter. Shelter Helpline 524-20-77

Ukraine Shelter helpline 566-15-48 Centre of Social & Psychological

Kiev We offer medical and social Assistance

rehabilitation at our refuge for UL Novodarnic 26

victims of violence in the family. Kiev  566-15-48.

Ukraine Trafficking Line 0-800-500-225 La Strada - Ukraine

Kiev We offer social assistance to PO Box 26 info@la-strada.org.ua

victims of trafficking adults and Kiev 113

children including psychological Ukraine 03113

support, medical assistance, legal 0-800-500-225 Helpline

advice, access to a shelter and

referrals ect.

Ukraine Refuge Helpline 489-44-48 Women's Refuge

Kiev Our refuge offers support from Kiev

lawyers and psychologists with 483-07-13 Reception

the refuge being at a secret location.

Ukraine Information & Advice 419-6294 Dept of Family and Youth

Obolonsky Offering information, legal advice Str Mate Zalki 5-6

and psychological support services Obolonsky

for women affected by domestic Information & Advice 419-6294

violence.

Ukraine Information & Advice 208-2158 Dept of Family and Youth

Pechersk Offering information, legal advice Str. Suvorov 15

and psychological support services Pechersk

for women affected by domestic Information & Advice 208-2158

violence.

mailto:info@la-strada.org.ua


Ukraine Information & Advice 417-6750 Dept of Family and Youth

Podilsky Offering information, legal advice Str. Voloska 20

and psychological support services Podilsky

for women affected by domestic Information & Advice 417-6750

violence.

Ukraine Advice Lines 440-4622 Centre for Family and Women

Shevchenkivsky Advice Lines 440 6249 UL Teligi 43

We provide social assistance and Shevchenkivsky

support to victims of domestic Advice Lines 440-4622

violence. Advice Lines 440 6249

Ukraine Advice Line  592-64-94 Family Centre

Solomenskyi We provide social assistance and Povotriflotskyi Ave 40a

support to victims of domestic Solomenskyi

violence. Advice Line  592-64-94

Ukraine Advice Line  276- 76- 86 Centre for Women and Family

Svyatoshin We provide social assistance and Svyatoshin

support to victims of domestic Advice Line  276- 76- 86

violence.


